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ABEM, at its discretion, reserves the right to add to, eliminate, or modify 
its credential requirements, categories of application, and fees.  
Appropriate notice of such alterations will be published as necessary. 

This book is revised annually and supersedes all previous publications of 
the American Board of Emergency Medicine regarding policies and 
procedures. 
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Introduction 
 
This book is published by the American Board of Emergency Medicine 
(ABEM) to outline the policies and procedures of the Emergency 
Medicine Continuous Certification (EMCC) program. 
 
Background 
ABEM is a national medical specialty board that provides a certification 
process for physicians who successfully complete accredited training in 
Emergency Medicine.  ABEM is a member board of the American Board 
of Medical Specialties (ABMS).  
 
The ABEM Mission 
The mission of the American Board of Emergency Medicine is to protect 
the public by promoting and sustaining the integrity, quality, and 
standards of training in and practice of Emergency Medicine. 
 
The Board pursues that mission by being part of a process that provides 
the public with well-trained, high-quality emergency physicians.  The 
Board believes that well-trained, high-quality emergency physicians will 
always be best for the American public. 
 
ABEM Policy on Bias 
It is the policy of ABEM that each applicant or candidate for certification, 
recertification, or ABMS Maintenance of Certification® (MOC) is entitled 
to, and will receive, an unbiased evaluation of his or her application and 
performance.  All ABEM volunteers and staff are expected to maintain a 
standard of ethics that prohibits any misuse of position, protects the 
validity of the credentialing, examination, and MOC processes, and 
assures that each candidate will be evaluated solely on the merits of his 
or her application and performance.  All such volunteers and staff are 
expected to refrain from comments or actions that could reasonably be 
perceived as discriminating against any applicant or candidate based on 
his or her age, race, gender, sexual preference, country of origin, or 
other status unrelated to the merits of his or her application and 
performance. 
 
Overview and Background of EMCC 
EMCC is an ABMS Maintenance of Certification® (MOC) program.  It 
represents a shift from evaluation of Emergency Medicine knowledge 
every ten years, to annual certification activity and evaluation every ten 
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Instructions for Using EMCC Online 
1. Gain access to the internet using the instructions from your internet 

service provider. 
2. Type www.abem.org in the address line near the top of your 

screen. 
3. Obtain your User ID and password by clicking on the link, “Need 

User ID or Password?” located under the sign-in area in the upper 
right corner of your screen.  You will be prompted to provide 
personal information.  If it matches the ABEM database, you will be 
asked for your email address.  Your User ID will then be displayed 
on the screen, and your password will be sent to the email address 
you provided. 

4. Type in your ABEM User ID and password in the sign-in area at 
the upper right of your screen on the ABEM home page.  

5. Use your mouse to click on “Sign-in”.  The ABEM Personal Access 
page will appear. 

6. Select the “EMCC Online” button. 
7. At the EMCC Personal Page, select the button that corresponds to 

the task you want to perform.  
 

Note:  from the ABEM Personal Access Page you can also update 
personal information and change your password. 

There are several “Quick Links” task buttons available on the EMCC 
Online Personal page: 

• Register or Take a Test:  If you have not registered for an LLSA test 
or ConCert examination, this button will start your registration.  Once 
you have registered for an LLSA test, this button will take you to the 
Action Page where you can choose to start or continue taking the 
test. 

• Assessment of Practice Performance:  View your current APP 
requirements and attest to completion of APP activities. 

• Payment History:  Use this button to see your online payment 
confirmations.  Printable receipts are available from this screen. 

• Update Medical License Information:  Use this button to go directly 
to the screens where you can update and verify your license 
information. 

• Check EMCC Status:  Use this button to see where you currently 
stand in the EMCC process. 

• Review the results of past tests:  Use this button to see LLSA tests 
you have taken in the past. 

  

http://www.abem.org/
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EMCC Component 1:  Professional Standing 
 
Overview 
An overview of the Professional Standing component of EMCC follows: 

• Participants in the EMCC process must continuously hold a current, 
active, valid, full, unrestricted, and unqualified license to practice 
medicine in at least one jurisdiction in the United States, its 
territories, or Canada and in each jurisdiction in which they practice.   

• Physicians may hold additional licenses to practice medicine, each of 
which must be valid, full, unrestricted, and unqualified, or voluntarily 
inactive. 

• Participants in the EMCC program must report to the Board all 
licenses they currently hold, and any licenses previously held that do 
not meet the ABEM Policy on Medical Licensure. 

• ABEM continuously receives medical license information from a third 
party verification agency for all ABEM diplomates and all former 
diplomates attempting to regain certification. 

 
Procedures 
Diplomates and former diplomates may update their medical licensure 
information through the Personal Access Page on the ABEM website, 
www.abem.org. 
 
During the registration process for an LLSA test or ConCert examination, 
physicians will be asked to confirm medical license information.  If 
physicians confirm their license(s) complies with ABEM policy, they can 
move to the next step of registration. 
 
Physicians who have reported issues with their medical license(s), or for 
whom ABEM has received information from a third party verification 
agency regarding actions against a license, will be blocked from 
registering for an LLSA test or ConCert examination.  ABEM will 
investigate the issues and notify physicians concerning their registration 
status. 
 
The complete Policy on Medical Licensure can be found on the ABEM 
website, www.abem.org, under “Policy Index” on the left side of the 
screen.  It is also in the EMCC-Related Policies section of this book. 

http://www.abem.org/
http://www.abem.org/
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EMCC Component 2:  Lifelong Learning  
and Self-Assessment 

 
Overview 
The Lifelong Learning and Self-Assessment (LLSA) component is 
designed to promote continuous learning.  ABEM facilitates this learning 
by identifying an annual set of LLSA readings to guide participants in self 
study of recent Emergency Medicine literature.  The readings are based 
on The Model of the Clinical Practice of Emergency Medicine (EM 
Model).  The readings are designed as study tools and should be read 
critically.  They are not intended to be all-inclusive and are not meant to 
define the standard of care for the clinical practice of Emergency 
Medicine. 
 
Each year ABEM will offer an open-book, unproctored LLSA test 
intended to help physicians reinforce what they learn from the annual set 
of readings. 
 
Key Features of LLSA  
• Each LLSA reading list dated 2009 and before consists of 16 to 20 

readings based on the EM Model.  For the 2010 and later LLSA 
reading lists, each list will consist of 10 to 15 readings. 

• The reading list for any LLSA test is posted approximately 16 months 
prior to the associated LLSA test becoming available. 

• Each year the readings will focus on different aspects of the EM 
Model.  Other areas of the EM Model will be included in each year’s 
LLSA readings, as well. 

• A new LLSA test will be posted on the ABEM website each year.  
Each LLSA test will remain online from April 1 of that year through 
March 31, three years later. 

• Each LLSA test dated 2008 and before consists of 32 to 40 test 
questions based on the annual readings.  For the 2009 and later 
LLSA tests, each test will consist of 20 to 30 questions. 

• A passing score is achieved by answering 90% of the test questions 
correctly for the 2007 and earlier LLSA tests, 85% for the 2008 and 
later LLSA tests. 

• Each LLSA test must be taken online, using any computer with 
internet access via Internet Explorer, Netscape, or Firefox.  Mac 
users should use Firefox as their browser. 

• A physician has up to three opportunities per registration to pass an 
LLSA test.  An opportunity to pass is defined as each time the 
physician submits the LLSA test for scoring.  An incomplete test can 
be saved and resumed an unlimited number of times before it is 

https://www.abem.org/PUBLIC/_Rainbow/Documents/2009%20EM%20Model%20-%20Website%20Document.pdf
https://www.abem.org/PUBLIC/_Rainbow/Documents/2009%20EM%20Model%20-%20Website%20Document.pdf
https://www.abem.org/PUBLIC/_Rainbow/Documents/2009%20EM%20Model%20-%20Website%20Document.pdf
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submitted for scoring, as long as the test is still available to the 
physician online. 

• A physician may register for an LLSA test as many times as 
necessary to pass it, as long as the test is available to the physician 
online. 

 
Eligibility Requirement for Taking an LLSA Test 
Only diplomates and former diplomates may take an LLSA test.  For 
diplomates, each LLSA test will be available for three years after it is 
posted online, unless the physician gains or renews certification.  In that 
case, the physician will be blocked from taking LLSA tests posted on or 
before the new certification date.  Former diplomates regaining 
certification through EMCC or by passing the qualifying examination 
alone may take LLSA tests.  Former diplomates who are not in the 
process of regaining certification or are regaining certification by passing 
both the qualifying and oral certification examinations may not take LLSA 
tests.  The Policy on Regaining Certification, which can be found in the 
EMCC-Related Policies section of this book and on the ABEM website, 
www.abem.org, under “Policy Index” on the left side of the screen, 
describes LLSA requirements and restrictions for former diplomates. 
 
LLSA Test Availability and Registration 
A physician may register for an LLSA test any time the test is available to 
that physician.  Once the physician has registered for the test, the 
registration remains in effect until the physician has passed the test or it 
is no longer available to that physician.  The test is no longer available if 

• the physician has failed the test three times, although the physician 
may re-register for the test if it has not been retired 

• the three years the test is online have passed - each test is retired on 
March 31 at 11:59 p.m., Eastern Time, three years after the year in 
which it was posted online 

• the physician has passed the ConCert or oral certification 
examination in or after the year the LLSA test was posted   

• the physician has not met his or her EMCC requirements within the 
allotted time 

 
Physicians register for the LLSA test online through the ABEM webpage, 
www.abem.org.  After signing in, click the button “EMCC Online” to get to 
your Personal Page.  From there, select the buttons labeled “Register or 
Take a Test”, and follow the instructions to complete registration. 
  
Once registered, a physician has the option to take the test, perform 
another task using EMCC Online, or leave EMCC Online and return later 

http://www.abem.org/
http://www.abem.org/
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to take the LLSA test.  The test need not be completed in one sitting.  
The physician may print a receipt by clicking on Payment History on the 
Personal Page. 
 
Scoring an LLSA Test 
EMCC Online will score the LLSA test only when the physician submits it 
for scoring.  The score will be available online immediately.  If the 
physician has not passed the test, information about the number of 
attempts remaining within the current registration will also appear.  The 
physician may take the LLSA test again immediately or at a later date, if 
the test is still available online. 
 
A physician who passes an LLSA test has the option of printing out a 
certificate of test completion and emailing the certificate to one or more 
e-mail addresses. 
 
Disclosure of Information about LLSA Participation or 
Performance 
ABEM does not disclose information about LLSA participation or 
performance to anyone.  The physician may view this information 
through EMCC Online and has the option of disclosing this information if 
he or she chooses. 
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LLSA Content: Schedule of the EM Model for LLSA 
The components on which LLSA readings and tests focus will repeat 
every nine years. 
 

Calendar 
Year 

Components on Which LLSA Readings and Test 
Will Focus 

2008 Procedures and Skills Integral to the Practice of 
Emergency Medicine  
Environmental Disorders 

2009 Cardiovascular Disorders 
Hematologic Disorders 

2010 Abdominal and Gastrointestinal Disorders 
Other Components of the Practice of EM 

2011 Head, Ear, Eye, Nose, and Throat Disorders 
Endocrine, Metabolic & Nutritional Disorders 
Renal & Urogenital Disorders 

2012 Systemic Infectious Disorders 
Obstetrics and Gynecology 

2013 Thoracic-Respiratory Disorders 
Immune System Disorders 
Musculoskeletal Disorders 

2014 Nervous System Disorders 
Toxicologic Disorders 

2015 Traumatic Disorders 
Cutaneous Disorders 

2016 Signs, Symptoms, and Presentations 
Psychobehavioral Disorders 

2017 Procedures and Skills Integral to the Practice of 
Emergency Medicine  
Environmental Disorders 
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EMCC Component 3:  Assessment of  
Cognitive Expertise 

 
Overview 
The EMCC program requires that physicians pass an examination that 
assesses cognitive expertise in order to maintain certification for an 
additional ten-year period.  The examination is referred to as the 
Continuous Certification or ConCert examination. 
 
Key Features of the ConCert Examination 
• The ConCert examination is a comprehensive, multiple-choice 

question examination that takes approximately five and one-quarter 
hours to complete. 

• The ConCert examination is comprised of questions focused on what 
the practicing emergency physician needs to know when treating 
patients. 

• The questions are derived from The Model of the Clinical Practice of 
Emergency Medicine (EM Model). 

• The ConCert examination is a secure, proctored examination 
administered at over 200 computer-based Pearson VUE testing 
centers around the United States and Canada.  

• Physicians register for the ConCert examination through EMCC 
Online, then schedule a specific appointment with Pearson VUE to 
take the examination. 

• Diplomates will typically take the ConCert examination in the tenth 
year of their current certifications to ensure their certificates do not 
lapse, although physicians may take the ConCert examination during 
any year if they meet the requirements for that year’s examination. 

• Each year’s ConCert examination carries a set of eligibility 
requirements physicians must meet in order to take the examination.  
Requirements cover physicians’ status with ABEM, medical 
licensure, and participation in the Lifelong Learning and Self-
Assessment component. 

 
Eligibility Requirements for Taking a ConCert Examination 
Physicians may check their current eligibility requirements and status at 
any time through EMCC Online.  From the EMCC Personal Page, select 
the “Check EMCC Status” button. 
 
Status with ABEM  Only diplomates and former diplomates may register 
to take a ConCert examination.  See the section, Regaining 
Certification After Certification Has Expired, for details of the time-

https://www.abem.org/PUBLIC/_Rainbow/Documents/2009%20EM%20Model%20-%20Website%20Document.pdf
https://www.abem.org/PUBLIC/_Rainbow/Documents/2009%20EM%20Model%20-%20Website%20Document.pdf
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limited opportunity for former diplomates to regain certification through 
EMCC.   
 
Diplomates are not required to participate in the Assessment of Practice 
Performance component to take the ConCert examination.  
 
Medical Licensure Requirements  Participants in the EMCC process 
must continuously hold a current, active, valid, full, unrestricted, and 
unqualified license to practice medicine in at least one jurisdiction in the 
United States, its territories, or Canada and in each jurisdiction in which 
they practice.  Physicians may hold additional licenses to practice 
medicine, each of which must be valid, unrestricted, and unqualified, or 
voluntarily inactive. 
 
The complete Policy on Medical Licensure is on the ABEM website, 
www.abem.org, under “Policy Index” on the left side of the screen.  It can 
also be found in the EMCC-Related Policies section of this book. 
 
If physicians’ medical licenses are found not to comply with ABEM’s 
Policy on Medical Licensure, ABEM will investigate the details related to 
the licenses in question.  During this investigation, until the Board 
renders a final decision, physicians can take the ConCert examination. 
 
Diplomate LLSA Test Requirements  To take a specific year’s ConCert 
examination, diplomates must complete a specific number of LLSA tests. 

Diplomates who wish to take the 2010 ConCert examination must 
successfully complete five LLSA tests before they can register for the 
examination. 

Diplomates whose certificates expire in or before 2012 must complete 
the number of LLSA tests shown in the table on the next page to take the 
ConCert examination in the year their certificates expire.  This table 
illustrates LLSA requirements during the EMCC phase-in period. 
 
Year Physician’s Certificate Expires and He or She Wishes to Take 
the ConCert Examination 

2010 2011 2012 2013 
Number of LLSA Tests Required* to Take ConCert that Year 

5 6 7 8 
*Through 2009, a ConCert examination that a diplomate took and failed counted 
as one LLSA test activity if the physician did not also pass an LLSA test the 
same year. 

Diplomates whose certificates expire after 2012 are required to complete 
eight LLSA tests to take the ConCert examination in the year their 

http://www.abem.org/
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certificates expire.  If they wish to take the ConCert examination early, 
they must complete one fewer LLSA test for each year early they take 
the ConCert examination.  Diplomates may check their specific 
requirements and options on EMCC Online. 

Diplomates and former diplomates may pass an LLSA test in the same 
year they take a ConCert examination.  The LLSA test can be used 
toward the requirement for that year’s ConCert examination as long as 
physicians pass the LLSA test prior to taking the ConCert examination.  
However, on the day the physician takes the ConCert examination, he or 
she can no longer access the LLSA test from that or any previous year.  
Access to those LLSA tests will only be restored if the physician does not 
pass the ConCert examination. 
 
Failure to Meet LLSA Test Participation Requirements  If diplomates 
do not complete the number of LLSA tests required for a specific 
ConCert examination, they may not register for the examination. 
 
If diplomates fail to meet their LLSA test requirements by the time their 
certificate expires, it will not be possible to maintain or regain certification 
through the EMCC program.  However, former diplomates may apply to 
take one or both initial certification examinations according to the 
following requirements: 

• If they missed one required LLSA test prior to their certificate 
expiration date, they have an opportunity to regain certification by 
passing the qualifying examination.  They must apply to do so in the 
year following the year their certificate expired, and they must pass 
the qualifying examination by the end of the third year after their 
certification expired.  Within the three years, physicians are required 
to pass an LLSA test in each of the years they do not take the 
qualifying examination. 

• If physicians missed two or more required LLSA tests prior to their 
certificate expiration date, their only option for regaining certification 
is by passing both the qualifying examination and the oral 
certification examination to regain certification.  There is no deadline 
for initiating this approach. 

 
Physicians may begin the process of taking initial certification 
examinations as soon as it is certain they cannot complete enough LLSA 
tests to take the ConCert examination to maintain certification. 
 
Certification cannot be extended for any reason, including inability to 
take a ConCert examination. 
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ConCert Registration and Scheduling Procedures 
Physicians who meet their requirements may register for the 2010 
ConCert examination starting March 1, 2010, using EMCC Online. 
 
Physicians register for the ConCert examination online by logging into 
EMCC Online through the ABEM webpage, www.abem.org.  From the 
Personal Page, select the “Register or Take a Test” button and follow the 
instructions to complete registration. 
 
When ConCert examination registration is complete, EMCC Online will 
display the necessary information for scheduling an appointment with 
Pearson VUE testing centers to take the examination.   
 
Pearson VUE will only schedule physicians who have registered with 
ABEM and whom ABEM has authorized to schedule with Pearson VUE.  
Pearson VUE cannot guarantee appointments in the location and during 
the day and time of the physician’s choice.  Registering and scheduling 
early can improve the physician’s chance of receiving an appointment in 
the location and during the day and time they prefer. 
 
ABEM suggests physicians not schedule activities that cannot be 
rescheduled during the week of the ConCert examination.  In the event 
ABEM or Pearson VUE must cancel a physician’s appointment due to an 
emergency, the physician may wish to be available for a rescheduled 
appointment. 
 
After scheduling an appointment, Pearson VUE will send the physician 
an email confirming the appointment and including appointment details. 
 
Approximately four weeks prior to the first day of the ConCert 
examination administration, physicians who have registered for the 
examination will receive an “Information for ConCert Examination 
Candidates” book from ABEM. 
 
Examination Accommodations for Candidates with 
Disabilities 
ABEM will consider requests for reasonable accommodations in its 
examination procedures for physicians with documented disabilities.  All 
accommodations for the 2010 ConCert examination must be requested 
in writing with appropriate documentation of the disability and the 
accommodation requested, and must be approved by ABEM.  
 
Physicians who want to request accommodations should notify ABEM 
immediately, but no later than July 19, 2010.  While the notification can 

http://www.abem.org/
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be sent to ABEM at the same time as registering, it is best to notify 
ABEM prior to registering for the examination.  ABEM will assist the 
physician to register for and schedule an appointment to take the 
examination. 
 
ABEM will also consider reasonable requests for “courtesy” 
accommodations from physicians whose disabilities are not permanent 
or do not meet the legal definition of a disability. 
  
The procedures for requesting accommodations or courtesy 
accommodations are described in the Policy on Americans with 
Disabilities Act in the EMCC-Related Policies section of this book and 
on the ABEM website, www.abem.org, under “Policy Index” on the left 
side of the screen. 
 
Rescheduling, Cancelling, and Withdrawing 
Physicians may attempt to reschedule a ConCert examination 
appointment at any time providing appointments are available.  Each 
time physicians reschedule less than 24 hours prior to an existing 
appointment, ABEM may charge a rescheduling fee.  If the physician 
attempts to reschedule an appointment and the desired appointment 
time and location are not available, the physician may keep the original 
appointment, accept the new appointment offered, or cancel the original 
appointment. 
 
A physician may cancel an examination appointment at any time by 
calling Pearson VUE and asking to cancel.  Physicians who cancel an 
appointment with Pearson VUE at least one day prior to the appointment 
also have the option to withdraw from the examination and receive a 
partial refund of the examination fee.  Physicians who wish to receive a 
refund of the examination fee, less 10%, must send ABEM a written 
request to withdraw, postmarked or faxed no later than one business day 
prior to the appointment date.  If the physician registered for the 
examination, but did not schedule an appointment, the request to 
withdraw must be postmarked no later than September 17, 2010. 
 
Physicians are expected to appear for their ConCert examination 
appointments 30 minutes prior to the start of the appointment.  Pearson 
VUE can typically accommodate candidates who arrive up to 30 minutes 
after their appointment time.  After that, Pearson VUE will seat 
physicians only if seats are available.  Physicians may attempt to 
reschedule to another day within the examination administration.  If 
physicians are able to reschedule, ABEM may charge them a 
rescheduling fee. 
 

http://www.abem.org/
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The Policy on Fees describes in more detail rescheduling fees and 
physicians’ options for receiving a refund of ConCert examination fees.  
The Policy on Examination Administration in Testing Centers addresses 
late arrivals, missed appointments, interrupted, or cancelled 
examinations, and scoring and rescheduling options.  These policies can 
be found on the ABEM website, www.abem.org, under “Policy Index” on 
the left side of the screen and in the EMCC-Related Policies section of 
this book. 
 
Taking the ConCert Examination 
The ConCert examination is a five and one-quarter hour, secure, 
proctored examination administered on computers in Pearson VUE 
professional testing centers. 
 
To protect examination validity and ensure a consistent, fair examination 
administration across all its testing centers, Pearson VUE maintains strict 
security measures, including tight restrictions on what personal items 
may be taken into the testing room.  These security procedures also 
include multiple checks to confirm each examinee’s identity, such as 
taking a digital signature, photograph, and an infrared palm vein image.  
Note that this information is used solely for the purpose of confirming 
identity, is held in the strictest confidence by Pearson VUE, and is not 
released to any third-parties. 
  
ABEM Optional Computer-Delivered Testing Experience 
Candidates who are unfamiliar with computer-delivered testing may 
review an online tutorial that simulates a Pearson VUE examination.  The 
tutorial is available at www.vue.com/sponsors/tutorial.  A 20-minute 
tutorial on how to use the computer to take the examination is also 
provided at the start of the ConCert examination administration. 
 
ABEM also offers an optional, short, computer-delivered testing 
experience in Pearson VUE testing centers.  This offering is designed for 
candidates who have not previously taken an examination in a testing 
center and would like to become more familiar with the process before 
taking an actual ABEM examination.  Physicians will have an opportunity 
to see how an actual ABEM examination is formatted on the computer, 
practice navigating a computer-delivered demonstration examination, 
and experience the same security procedures and opening and closing 
activities of an actual ABEM examination. 
 
To allow candidates to practice navigating a computer-delivered 
examination, the Optional Computer-Delivered Testing Experience 
provides a 20-25 question demonstration test.  The demonstration test is 

http://www.abem.org/
http://www.vue.com/sponsors/tutorial
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not designed to assist candidates in preparing for the content of an 
actual ABEM examination.  The demonstration test will not be scored, 
and the questions do not represent the examination content, subject 
matter, or level of difficulty of an actual ABEM examination. 
 
Candidates may register for the Optional Computer-Delivered Testing 
Experience through EMCC Online. 
 
ConCert Examination Content and Format 
The ConCert examination contains approximately 205 single-best-
answer, positively-worded, multiple-choice questions, and is focused on 
what the practicing emergency physician needs to know when treating 
patients.  
 
The ConCert examination has a passing standard of 75. 
 
ABEM reserves the right to conduct and report research studies of its 
examinations and its examination data to benefit the specialty and for 
purposes of quality control and examination development.  Individual 
candidate confidentiality will not be violated or compromised. 
 
ABEM also reserves the right to include in any examination certain 
questions or cases for the purposes of research and validation.  These 
items will not enter into the scoring for the purpose of maintaining 
certification. 
 
Elimination of Designated LLSA Content from the ConCert 
Examination 
In developing the EMCC program, ABEM originally created a strong link 
between the LLSA component and the ConCert examination, basing up 
to 40% of the examination content on prior years’ LLSA readings.  
ABEM’s intent was to increase the value of EMCC to its diplomates.  
Since the inception of EMCC, however, the Board has reassessed the 
relationship between LLSA and the ConCert examination, exploring 
whether appropriate changes could be made to better meet the Board’s 
goals and the needs of its diplomates.  As a result, in 2007, the link 
between previous LLSA readings and development of the ConCert 
examinations was removed, and questions based on designated LLSA 
readings will no longer appear on the ConCert examination. 
 
ConCert Examination Content Specifications 
The EM Model forms the basis of the ABEM in-training, qualifying, and 
ConCert examinations.  The lists that follow describe the relative weight 

https://www.abem.org/PUBLIC/_Rainbow/Documents/2009%20EM%20Model%20-%20Website%20Document.pdf
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given to different elements of the EM Model in constructing these 
examinations.  The complete EM Model is published in Annals of 
Emergency Medicine [Ann Emerg Med. 2008; 52:e1-e17].  It is also 
available on the ABEM website, www.abem.org. 
 

Listing of Conditions & Components 
1.0 Signs, Symptoms and Presentations 9% 
2.0 Abdominal and Gastrointestinal Disorders 9% 
3.0 Cardiovascular Disorders 10% 
4.0 Cutaneous Disorders 2% 
5.0 Endocrine, Metabolic & Nutritional Disorders 3% 
6.0 Environmental Disorders 3% 
7.0 Head, Ear, Eye, Nose & Throat Disorders 5% 
8.0 Hematologic Disorders 2% 
9.0 Immune System Disorders 2% 
10.0 Systemic Infectious Disorders 5% 
11.0 Musculoskeletal Disorders (Non-traumatic) 3% 
12.0 Nervous System Disorders 5% 
13.0 Obstetrics and Gynecology 4% 
14.0 Psychobehavioral Disorders 3% 
15.0 Renal and Urogenital Disorders 3% 
16.0 Thoracic-Respiratory Disorders 8% 
17.0 Toxicologic Disorders 4% 
18.0 Traumatic Disorders 11% 
 Appendix I:  Procedures and Skills 6% 
 Appendix II:  Other Components 3% 
 Total 100% 

 
Acuity Frames Target (±5%) 
Critical 27% 
Emergent 37% 
Lower Acuity 27% 
None 9% 

 
  

http://www.abem.org/
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Physician Tasks 
For this dimension, the Board has assigned the following specific 
percentage weights to the Modifying Factor of age:  
Pediatrics:  8% minimum  
Geriatrics:  4% minimum 
 
Notification of ConCert Examination Results 
Physicians who take the ConCert examination will be notified in writing of 
examination results within 90 days of the last day of the examination 
administration.  ABEM will post on its website, www.abem.org, under 
“News, Notices, Exam Dates, & Fees” the date on which results are 
mailed. 
 
To ensure they receive their results, physicians must maintain up-to-date 
contact information using EMCC Online. 
 
To ensure the confidentiality of examination results, all information will be 
sent to candidates in written form.  Results will not be provided via 
telephone, fax, email, or through EMCC Online. 

http://www.abem.org/
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EMCC Component 4:  Assessment of Practice 
Performance 

 
Overview 
Assessment of Practice Performance (APP) is a requirement of the 
American Board of Medical Specialties (ABMS) Maintenance of 
Certification® (MOC) program.  One of the ABMS’s primary goals for this 
component is to support diplomates’ continued growth of specialty-based 
skills.  The focus of this EMCC component is on practice-based learning 
and improvement, particularly in the competencies of patient care, 
interpersonal and communication skills, and professionalism. 
 
Diplomates who are clinically active are required to attest to ABEM two 
times during a ten-year certification period that they have participated in 
an acceptable patient care practice improvement (PI) program at a 
national, regional, or local level.  Diplomates will also attest once during 
the ten years that they have participated in a communication/ 
professionalism (CP) feedback program.   
 
Diplomates who are clinically inactive will be able to maintain ABEM 
certification without participating in APP.  ABEM records will indicate the 
diplomate is clinically inactive, and this information will be reported and 
available to the public. 
 
Key Features of Assessment of Practice Performance 
• APP is designed for clinically active diplomates.  Clinically inactive 

diplomates do not have APP requirements. 
• Diplomates who are clinically active are required to begin and 

complete a patient care practice improvement (PI) activity in years 
one through four of their certification, a PI activity in years five 
through eight, and a communication/professionalism (CP) activity in 
years one through eight. 

• APP activities must follow specific steps. 
• Diplomates can participate in group APP activities provided their own 

patients are included. 
• Diplomates attest to completion of APP activities through EMCC 

Online. 
• Diplomates name an individual who can verify they have completed 

APP activities meeting ABEM requirements.  ABEM will follow-up 
with verifiers for 10% of attestations. 

• There is no fee for participation in APP. 
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APP Requirements 
Diplomates may check their APP requirements through EMCC Online.  
From the EMCC Personal Page, select the Assessment of Practice 
Performance button. 
 
Status with ABEM  Only diplomates who are clinically active have APP 
requirements.  Former diplomates and clinically inactive diplomates do 
not have APP requirements. 
 
Medical Licensure Requirements  Participants in the EMCC process 
must continuously hold a current, active, valid, full, unrestricted, and 
unqualified license to practice medicine in at least one jurisdiction in the 
United States, its territories, or Canada and in each jurisdiction in which 
they practice.  Physicians may hold additional licenses to practice 
medicine, each of which must be valid, unrestricted, and unqualified, or 
voluntarily inactive. 
 
Diplomates must verify the status of their medical licensure when they 
attest to completion of APP activities.  If their medical licensure is found 
not to comply with ABEM’s Policy on Medical Licensure, ABEM will 
investigate the details related to the licenses in question.  During this 
investigation and until the Board renders a final decision, clinically active 
diplomates may participate in APP and fulfill APP requirements. 
 
Patient Care Practice Improvement (PI) Requirements  Clinically active 
diplomates must complete two PI activities in each ten year certification, 
one in years one through four of certification and one in years five 
through eight.  During the phase-in period, from 2010 through 2018, the 
requirement may be fewer.  Diplomates’ individual requirements are 
available through EMCC Online. 
 
A PI activity must include the following four steps: 
1. Diplomates must review patient clinical care data from ten of their 

patients.  The data must be related to a single presentation, disease, 
or clinical care process that is part of the Model of the Clinical 
Practice of Emergency Medicine (EM Model), for example, clinical 
care processes, feedback from patients that relates to the clinical 
care given, outcomes of clinical care, or access to care such as time 
for through-put, left without being seen, etc.  Group data and data 
collected through a national, regional, or local practice improvement 
program in which diplomates participate is acceptable provided that 
at least ten of the diplomate’s patients are included in the measure. 

2. Compare the data to evidence-based guidelines.  Evidence-based 
guidelines are based on published research subject to peer-review.  
Only if such guidelines are not available may diplomates use 

https://www.abem.org/PUBLIC/_Rainbow/Documents/2009%20EM%20Model%20-%20Website%20Document.pdf
https://www.abem.org/PUBLIC/_Rainbow/Documents/2009%20EM%20Model%20-%20Website%20Document.pdf
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guidelines set by expert consensus or comparable peer data.  
Guidelines set by expert consensus are published, accepted, 
national standards, and guidelines set by peer data are set by 
individuals who practice in like or similar circumstances. 

3. Develop and implement a plan to improve the practice issue 
measured in Step 1.  Diplomates may plan for an individual or group 
improvement effort.   

4. After implementing the improvement plan, review patient clinical care 
data that includes at least ten of the diplomate’s additional patients 
with the same presentation, disease, or clinical process as the first 
patient data review.  Use this data to evaluate whether clinical 
performance has been improved or maintained. 

 
ABMS Patient Safety Improvement Program  Completion of the ABMS 
Patient Safety Improvement Program meets the requirements for an APP 
patient care practice improvement (PI) activity if diplomates use their 
own patients’ data.  These activities have been approved for AMA PRA 
Category 1 creditsTM. 

The Patient Safety Improvement Program is a web-based program that 
covers key areas of patient safety, includes quality improvement tools 
and techniques, and provides practical opportunities to improve patient 
care in any practice environment.  The program is available to individual 
diplomates in three formats, including two independent modules and a 
third format that combines the two.  ABEM collects no monies for 
completion of these activities.  Any fees go directly to the vendor.  

• The first module, Patient Safety Foundations (PSF), is a self-directed 
tutorial that covers patient safety issues in five areas.  It does not 
meet ABEM APP requirements.   

• The second module is the ABMS Quality Improvement in Practice 
(QIP), and may be used to meet ABEM APP PI requirements.  The 
program has two parts - a tutorial and Performance Improvement 
Activities.  The Performance Improvement Activities can be used to 
enter data and complete performance improvement activities.  The 
price of the QIP is $30.   

• The third format, the Patient Safety Improvement Program, consists 
of the above two modules and can be ordered for $55.  This program 
would also meet ABEM APP PI requirements.   

 
Diplomates must attest to completion of the ABMS Patient Safety 
Improvement Program through EMCC Online.  ABEM receives 
independent verification for diplomates who complete the program.   
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Communication/Professionalism (CP) Requirements  Clinically active 
diplomates must participate in one communication/professionalism 
activity in years one through eight of their certification. 
 
Diplomates may use any formal method of assessing communication 
skills including patient surveys, interviews, or focus groups, administered 
at the institutional, departmental, or individual level.  At least ten of the 
diplomate’s own patients must be included.  A minimum of one physician 
behavior must be measured from each of the following three categories: 
 
1. Communications/listening, for example, communicate clearly with 

patients and other medical staff by listening carefully and couching 
language at the appropriate level for the listener 

2. Providing information, for example, explain the clinical impression 
and anticipated management course to the patient and the patient’s 
family, provide information about tests and procedures, or give the 
patient options 

3. Showing concern for the patient, for example, show respect to the 
patient and other medical staff, make the patient feel comfortable by 
asking if they have any questions or concerns and act to address 
their concerns, or ask the patient about adequate pain relief. 

 
Attesting to Completion of APP Activities 
Diplomates who have a current APP requirement can sign in to EMCC 
Online, select the Assessment of Practice Performance Button from the 
Quick Links, and complete an on-line form describing the activity they 
completed.  Forms do not need to be completed in a single internet 
session, but must contain all required information before they can be 
submitted as complete. 
 
ABEM will randomly select 10% of attestations for independent 
verification.  Diplomates must provide the name and contact information 
for an individual who can independently affirm they performed the APP 
activity according to ABEM requirements.  The verifier must be someone 
with oversight or knowledge of practice performance and would likely be 
a hospital board chair or other member of the board, a department chair, 
the Chief of Staff, a Medical Director, or a practice administrator in a non-
hospital setting.
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Regaining Certification After Certification Has Expired 
 
ABEM provides options for former diplomates to regain certification.  
Former diplomates who meet specific requirements may attempt to 
regain certification through the EMCC program. 
 
Former diplomates who do not meet the requirements for regaining 
certification through the EMCC program may attempt to regain 
certification by taking the initial certification examinations.   
 
These options are described in the Policy on Regaining Certification, 
which can be found on the ABEM website, www.abem.org, under “Policy 
Index” on the left side of the screen.  It can also be found in the EMCC-
Related Policies section of this book. 
 
All former diplomates attempting to regain certification must maintain 
medical licensure in compliance with ABEM’s Policy on Medical 
Licensure. 
 
Former Diplomates Who Completed All Required LLSA Tests 
Before Their Certificates Expired 
Former diplomates who completed all their required LLSA tests before 
their certificates expired have three years from their certification 
expiration date to regain certification through the EMCC program.  Test 
or examination activity is required in each of the three years.  If they do 
not complete the required annual activity, the only way they can regain 
certification is by passing the qualifying and oral certification 
examinations. 
 
Diplomates whose certificates will expire in 2010 because they do not 
take, or do not pass, the 2010 ConCert examination, and who have 
completed a total of five LLSA tests on or before December 31, 2010, will 
have a three-year opportunity to regain certification through the EMCC 
program.  They must begin this opportunity in 2011 and must complete it 
in or before 2013.  If they do not take the ConCert examination in 2011 
or 2012, they must, instead, pass an LLSA test in each year to continue 
the process of regaining certification through EMCC.  If they do not pass 
the ConCert examination in or before 2013, or do not complete their 
required activity in 2011 and 2012, the only way they can regain 
certification is by passing the qualifying and oral certification 
examinations.    
 
Former diplomates whose certificates expired in 2009, who completed 
four LLSA tests on or before December 31, 2009, have a three-year 
opportunity to regain certification by passing the ConCert examination.  

http://www.abem.org/
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They must begin this opportunity in 2010 and must complete it in or 
before 2012.  If they do not take the ConCert examination in 2010 or 
2011, they must, instead, pass an LLSA test in each year to continue the 
process of regaining certification through EMCC.  If they do not pass the 
ConCert examination in or before 2012, or do not complete their required 
activity in 2010 and 2011, the only way they can regain certification is by 
passing the qualifying and oral certification examinations. 
 
Former diplomates whose certificates expired in 2008, who completed 
three LLSA tests on or before December 31, 2008, have a three-year 
opportunity to regain certification through the EMCC program.  Their 
opportunity began in 2009 and must be completed in or before 2011.  
They must have taken the ConCert examination or passed an LLSA test 
in 2009, and they must either take the ConCert examination or pass an 
LLSA test in 2010 to keep that opportunity open.  If they did not complete 
their required activity in 2009, if they do not complete their required 
activity in 2010, or if they do not pass the ConCert examination in or 
before 2011, the only way they can regain certification is by passing the 
qualifying and oral certification examinations. 
 
Former diplomates whose certificates expired in 2007, who completed 
two LLSA tests on or before December 31, 2007, have a three-year 
opportunity to regain certification through the EMCC program.  Their 
opportunity began in 2008 and must be completed in or before 2010.  
They must have taken the ConCert examination or passed an LLSA test 
in 2008 and 2009, and if they did not pass the ConCert examination in 
either year, must pass it in 2010 to regain certification through the EMCC 
program.  If they did not complete their required activity in 2008 or 2009, 
or do not pass the ConCert examination in 2010, the only way they can 
regain certification is by passing the qualifying examination and the oral 
certification examination. 
 
Former diplomates whose certificates expired in or before 2006 are no 
longer eligible to regain certification through the EMCC program.  They 
must pass the qualifying examination and the oral certification 
examination if they wish to regain certification. 
 
Examination Registration 
Former diplomates who are eligible to regain certification through the 
EMCC program may register for and take any LLSA test that is available 
to them through EMCC Online.  If they wish to take the 2010 ConCert 
examination, they may register and schedule an appointment to take the 
examination as described in the ConCert Registration and Scheduling 
Procedures section of this book.   
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Former diplomates who must take the qualifying and oral certification 
examinations to regain certification must request an application form 
from the ABEM office.  Completed application forms and fees must be 
returned to ABEM postmarked no later than September 1, 2010.   
 
Former Diplomates Who Missed One Required LLSA Test 
Before Their Certificates Expired 
Former diplomates who missed one required LLSA test before their 
certificate expired may regain certification by passing the qualifying 
examination by the end of the third year after their certificate expired.  In 
the year after their certificate expired, they must initiate the process of 
regaining certification by requesting and completing an application.  
Within the three years, they must pass an LLSA test in each year they do 
not take the qualifying examination.  
 
Diplomates whose certificates will expire in 2010 because they do not 
take, or do not pass, the 2010 ConCert examination, and who have 
completed a total of four LLSA tests on or before December 31, 2010, 
have a three-year opportunity to regain certification by passing the 
qualifying examination.  They must begin this opportunity in 2011 and 
must complete it in or before 2013.  To begin the opportunity, they must 
request and submit an application form, with appropriate fee, no later 
than September 1, 2011.  They then must either take the qualifying 
examination in 2011 and 2012 or pass an LLSA test in each of those 
years to keep open their opportunity to regain certification by taking the 
qualifying examination.  If they do not pass the qualifying examination in 
or before 2013, or do not complete their required activity in 2011 or 2012, 
they must take the qualifying and oral certification examinations to regain 
certification. 
 
Former diplomates whose certificates expired in 2009 who completed 
three LLSA tests on or before December 31, 2009, have a three-year 
opportunity to regain certification by passing the qualifying examination.  
They must begin this opportunity in 2010 and complete it in or before 
2012.  To begin the opportunity, they must request and submit an 
application form, with appropriate fee, no later than September 1, 2010.  
They then must either take the qualifying examination in 2010 and 2011 
or pass an LLSA test in each of those years to keep open their 
opportunity to regain certification by taking the qualifying examination.  If 
they do not pass the qualifying examination in or before 2012, or do not 
complete their required activity in 2010 or 2011, they must take the 
qualifying and oral certification examinations to regain certification. 
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Former diplomates whose certificates expired in 2008, who completed 
two LLSA tests on or before December 31, 2008, have a three-year 
opportunity to regain certification by passing the qualifying examination.  
Their opportunity began in 2009 and must be completed in or before 
2011.  They must have submitted an application form, with appropriate 
fee, in 2009 and either taken the 2009 qualifying examination or passed 
an LLSA test in 2009 to keep that opportunity open.  In 2010, they must 
also either take the qualifying examination or pass an LLSA test.  If they 
did not complete their required activity in 2009, if they do not complete 
their required activity in 2010, or if they do not pass the qualifying 
examination in or before 2011, the only way they can regain certification 
is by passing the qualifying and oral certification examinations. 
 
Former diplomates whose certificates expired in 2007, who completed 
one LLSA test on or before December 31, 2007, have a three-year 
opportunity to regain certification by passing the qualifying examination.   
Their opportunity began in 2008 and must be completed in or before 
2010.  They must have submitted an application form, with appropriate 
fee, in 2008 and must have taken the qualifying examination or passed 
an LLSA test in 2008 and 2009 to keep that opportunity open.  If they did 
not pass the qualifying examination in either year, they must pass it in 
2010 to regain certification through this opportunity.  If they did not 
complete their required activity in 2008 or 2009, or do not pass the 
qualifying examination in 2010, the only way they can regain certification 
is by passing the qualifying and oral certification examinations. 
 
Former Diplomates Who Missed Two or More LLSA Tests 
Before Their Certificates Expired 
Former diplomates who missed two or more required LLSA tests before 
their certificates expired must pass the qualifying and oral certification 
examinations if they wish to regain certification. 
 
There is no time limit for beginning this opportunity to regain certification 
Former diplomates who wish to regain certification by passing the 
qualifying and oral certification examinations, should request an 
application from the ABEM office in the spring of the year in which they 
wish to take the qualifying examination.  Once they have submitted 
applications and those applications have been approved, they must take 
the qualifying examination within three years, or their applications will be 
closed and they must apply again in a future year if they wish to take the 
examination. 
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Certificate and Diplomate Information 
 
Certificate 
All diplomates and former diplomates who pass the ConCert examination 
renew their certificates for ten years, provided their medical licensure 
complies with ABEM’s Policy on Medical Licensure throughout the ten-
year certification.  The certificate will be dated from the date of the 
ConCert examination result letter or December 31 of the examination 
year, whichever date is first, and will expire December 31 ten years from 
then. 
 
All diplomate certificates remain the property of the American Board of 
Emergency Medicine.  The certificate will display the physician’s name 
and medical degree only, as recorded in ABEM’s file as of the date of the 
examination result letter. 
 
Revocation of Certificate 
Each certificate issued by ABEM is subject to revocation at any time 
according to the current Board policies, procedures, and requirements.  
 
Disclosure of Diplomate Information 
In compliance with the bylaws of the American Board of Medical 
Specialties (ABMS), ABEM provides ABMS a list of new diplomates and 
diplomates who have renewed their certification that includes names, 
addresses, and other information as required by ABMS.  ABMS provides 
diplomate information on its website, for publication in a directory, and to 
other licensees according to defined protocols and guidelines.  ABEM 
provides lists of diplomates to its sponsor organizations upon request, 
and ABEM responds to individual inquiries to confirm a physician's 
diplomate status. 
 
Verification of Diplomate Status with ABEM 
When ABEM receives an inquiry about a physician’s status with the 
Board, ABEM states whether or not the physician is an ABEM diplomate 
and provides the certificate number and dates of certification.  A fee is 
required for written status verifications that are mailed to a third party.  
Please call the ABEM office for current fees. 
 
For additional information on certificates, see the ABEM Policy on 
Certificates on the ABEM website, www.abem.org, under “Policy Index” 
on the left side of the screen.  It can also be found in the EMCC-Related 
Policies section of this book. 

http://www.abem.org/
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EMCC-Related Policies 
 
Policy on Required EMCC Activity 
Policy 
Diplomates of the American Board of Emergency Medicine (ABEM) can 
maintain certification beyond the expiration date of their current 
certificates by participating successfully in the Emergency Medicine 
Continuous Certification (EMCC) program according to the following 
requirements: 
• Diplomates’ medical licenses must continually comply with the ABEM 

Policy on Medical Licensure.  
• Diplomates who wish to attempt to renew certification in the year 

their certificates expire must have completed at least eight 
appropriate Lifelong Learning and Self Assessment (LLSA) tests.  
Appropriate LLSA tests are those that are dated during the ten years 
covered by the diplomate’s certificate. 
o During the first nine years of EMCC, a special condition of this 

policy is in effect in which the number of required LLSA tests is 
prorated.  The following table shows how many LLSA tests a 
physician must complete in order to register for the ConCert 
examination in 2004 through 2013, the EMCC phase-in period.   

 

Year in Which the Physician Wants to Take ConCert 
2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 
Number of LLSA Tests Required 
0 0 1 2 3 4 5 6 7 8 

o Diplomates whose certificates expire after 2013 may take the 
ConCert examination early by completing one fewer LLSA test 
for each year early they take the ConCert examination.  For 
example, a diplomate whose certificate expires in 2015 would 
need eight LLSA tests to take the ConCert examination in 2015, 
but would only need seven to take the ConCert examination in 
2014. 

o Through December 31, 2009, a ConCert examination that a 
diplomate took but did not pass counted as a physician’s LLSA 
requirement for that year if the physician had not already taken 
and passed an LLSA test that same year. 

• Diplomates must take and pass the ConCert examination in or 
before the year in which their certificates expire in order to maintain 
certification beyond the expiration date of their current certificate.   
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 EMCC-Related Policies 
 
Taking an examination is defined as completing 80% of the 
questions on the examination. 

• Diplomates may take the ConCert examination in any year, provided 
that they have completed the number of LLSA tests required for a 
specific ConCert examination.  

• If, for any reason, a diplomate does not take and pass the ConCert 
examination by the end of the year in which his or her certificate 
expires, the certificate will expire and the physician will become a 
former diplomate.  ABEM cannot extend a certificate for any reason. 

• If diplomates are ineligible to take the ConCert examination in the 
year their certificates expire because they did not complete enough 
LLSA tests, they have three options for renewing or regaining 
certification.   
o If they complete their required LLSA tests by their certification 

expiration date, they will become former diplomates and may 
attempt to regain certification through the EMCC program.  The 
Policy on Regaining Certification – Former Diplomates Who Did 
Not Miss Any Required LLSA Tests Prior to Certification 
Expiration describes the requirements of this option. 

o If they miss one required LLSA test by their certification 
expiration date, they will become former diplomates and must 
take and pass the qualifying examination within three years of 
the date their certificates expire.  The Policy on Regaining 
Certification – Former Diplomates Who Missed One LLSA Test 
Prior to Certification Expiration describes the requirements of this 
option. 

o If they miss two or more required LLSA tests by their certification 
expiration date, they will become former diplomates and must 
take and pass the qualifying examination and the oral 
certification examination to regain certification.  The Policy on 
Regaining Certification – Former Diplomates Who Missed Two or 
More LLSA Tests Prior to Certification Expiration describes the 
requirements of this option. 

• Diplomates who are ineligible to take the ConCert examination in the 
year their certificate expires or are ineligible to regain certification 
through the EMCC program because they did not and cannot 
complete the required number of LLSA tests may begin taking the 
necessary certification examination(s) before their certificate expires. 

• Diplomates who can attest to participation in a national, regional, or 
local practice improvement program that meets ABEM APP 
requirements are designated as clinically active.  Diplomates who do 
not complete a required APP attestation will be designated as 
clinically inactive.  Diplomates can change their status from clinically  
 



  EMCC-Related Policies 
 
 
inactive to clinically active by attesting to completion of one APP 
requirement.   
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• Clinically active diplomates will complete three APP activities during 
the ten years after certification to maintain their clinically active 
designation. 
o One Patient Care Practice Improvement Activity in the first four 

years after certification; 
o A second Patient Care Practice Improvement Activity  in the 

following four years; and 
o One Communication/Professionalism Activity in the first eight 

years after certification. 
• An APP Patient Care practice improvement activity must include the 

following four steps: 
1. Review patient clinical care data from ten patients.  The data 

must be related to a single presentation, disease, or clinical care 
process that is part of The Model of the Clinical Practice of 
Emergency Medicine (EM Model).  Group data is acceptable if 
the individual diplomate’s data is included.  Patient data include 
any one of the following: 
• Clinical care processes 
• Feedback from patients that relates to the clinical care given 
• Outcomes of clinical care 
• Access to care, e.g., time for through-put, left without being 

seen 
2. Compare the data to evidence-based guidelines.  Only if such 

guidelines are not available, diplomates may use expert 
consensus or comparable peer data. 

3. Develop and implement a practice improvement plan which may 
be an individual or group effort.  The practice improvement plan 
could include a change in a process, adding clinical reminders, 
personal education, etc. 

4. Review patient clinical care data from ten additional patients with 
the same presentation, disease, or clinical process as the first 
patient data review.  Use this new data to evaluate whether 
clinical performance has positively changed or if acceptable 
performance is maintained. 

• The Communication/Professionalism activity is designed to help 
assure that diplomates communicate with patients in an effective and 
professional manner.  Other methods, such as interviews and focus 
groups, are acceptable.  At least ten patients must be surveyed and 
a minimum of one physician behavior must be measured from each 
of the following three categories: 

  

https://www.abem.org/PUBLIC/_Rainbow/Documents/2009%20EM%20Model%20-%20Website%20Document.pdf
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1

EMCC-Related Policies 

• Communicate clearly with patients and other medical staff by 
listening carefully and couching language at the appropriate 
level for the listener. 

 
. Communications/listening, for example 

2. Providing information, for example 
• Explain the clinical impression and anticipated management 

course to the patient and the patient’s family. 
• Provide information about tests and procedures. 
• Give the patient options. 

3. Showing concern for the patient, for example 
• Show respect to the patient and other medical staff. 
• Make the patient feel comfortable by asking if they have any 

questions or concerns and act to address their concerns. 
• Ask the patient about adequate pain relief. 

• Diplomates engaged in APP activities are required to specify an 
independent verifier of the diplomate’s APP activities.  The verifier 
must be someone with oversight or knowledge of practice 
performance, and would likely be one of the following: 
o Hospital board chair or other member of the board 
o Department chair 
o Chief of Staff 
o Medical director 
o Practice administrator in non-hospital settings 

• Ten percent of diplomates submitting APP activity will be randomly 
selected for verification.  Verifiers will be asked to affirm that all of 
ABEM’s requirements are met. 

• Diplomates may complete the Patient Safety Module of the Quality 
Improvement in Practice Program to fulfill a Patient Care Practice 
Improvement activity. 

• Diplomates who are clinically inactive are not required to participate 
in APP. 
o Diplomates who are clinically inactive will be able to maintain 

ABEM certification.  Because APP is designed for diplomates 
involved in patient care activities, clinically inactive diplomates 
are not required to participate in APP.  ABEM records will 
indicate that the diplomate is clinically inactive, and this 
information will be reported and displayed to the public. 

 
Procedures 
The deadline for determining eligibility to take the ConCert examination 
is one day before the end of the ConCert registration period for 
diplomates who are able to catch up on their LLSA test requirements. 
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Appeals 
The American Board of Emergency Medicine maintains an appeal 
process for diplomates and former diplomates who do not fulfill the 
requirements described in this policy. 
 
 (42200-012010) 
 
 

Policy on Regaining Certification 
Policy 
While attempting to regain certification, diplomates must fulfill the Policy 
on Medical Licensure. 

Through December 31, 2009, a ConCert examination that a diplomate 
takes but does not pass will count as a physician’s LLSA requirement for 
that year if the physician has not already taken and passed an LLSA test 
that same year. 
 
Former Diplomates Who Did Not Miss Any Required LLSA Tests Prior to 
Certification Expiration 
• Former diplomates who did not miss any required Lifelong Learning 

Self Assessment (LLSA) tests before their certification expiration 
date may attempt to regain certification by taking and passing a 
Continuous Certification (ConCert) examination by the end of the 
third year after their certification expires.  

• Within the three years, the former diplomates are required to take 
and pass an LLSA test in each of the years that they do not take the 
ConCert examination.   

• If former diplomates do not pass the ConCert examination by the end 
of the third year, they must take and pass both the qualifying 
examination and the oral certification examination to regain 
certification. 

 
Former Diplomates Who Missed One LLSA Test Prior to Certification 
Expiration 
• Former diplomates who missed one required LLSA test before their 

certification expired must take and pass the qualifying examination 
by the end of the third year after the certification expires to regain 
certification.   
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• If former diplomates do not pass the qualifying examination by the 
end of the third year, they must pass both the qualifying examination 
and the oral certification examination to regain certification. 

 
Former Diplomates Who Missed Two or More LLSA Tests Prior to 
Certification Expiration 
• Former diplomates who missed two or more required LLSA tests 

before their certification expiration date must take and pass both the 
qualifying examination and the oral certification examination to 
regain certification.  There is no deadline for initiating this approach. 

 
Former Diplomates Who Had a One-time Opportunity to Regain 
Certification in 2004 
• In 2004, all former diplomates whose certificates expired anytime in 

or before 2003 had a one-time, time-limited opportunity to attempt to 
regain certification within the EMCC program.   

• Former diplomates who did not begin this one-time opportunity in 
2004 or did not complete all requirements of the opportunity must 
pass the qualifying examination and the oral certification examination 
to regain certification. 

 
Former Diplomates Whose Certificates Have Been Reinstated Due to 
Prior Revocation 
• Former diplomates whose certificates have been reinstated within 

three years of the revocation date may seek certification at the 
current point of the remaining time on his or her certificate.  Refer to 
the previous sections of this policy to determine the method of 
certification required. 

• Former diplomates whose certificates have been reinstated after 
three years of the revocation date may only regain certification by 
successfully completing both the qualifying and oral examinations.  
There is no deadline for initiating this approach. 

 
Definition of Taking an Examination 
Taking an examination is defined as completing 80% of the questions on 
the qualifying examination or ConCert examination, or five of the six 
cases used for scoring an oral certification examination.  A candidate 
may take the qualifying examination or the ConCert examination no more 
than once during an examination administration. 
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Procedures 
Former diplomates who must take only the qualifying examination to 
regain certification must apply to ABEM and have their application 
approved before they can register for the qualifying examination or 
register for LLSA tests.  While attempting to regain certification through 
this option, they will be governed by certification policies and procedures 
excluding the Policy on Maintaining Open and Active Certification 
Applications, and by all policies related to LLSA tests.  If they do not 
regain certification within the required three years, they must reapply to 
regain certification by passing both the qualifying examination and the 
oral certification examination. 
 
Former diplomates who must take both certification examinations to 
regain certification must apply to ABEM and have their application 
approved before they can register for the qualifying examination.  While 
attempting to regain certification through this option, they will be 
governed by certification policies and procedures. 
 
Appeals 
The American Board of Emergency Medicine maintains an appeal 
process for diplomates and former diplomates who do not fulfill the 
requirements described in this policy. 
 
(42205-082009)  
 
 

Policy on Medical Licensure 
Policy 
Each physician applying for certification or registering for the qualifying 
examination more than one year after graduating from an Emergency 
Medicine residency program, registering for the oral certification 
examination, applying for subspecialty certification, holding diplomate 
status with the Board, and/or participating in the Emergency Medicine 
Continuous Certification (EMCC) process or an ABEM subspecialty 
recertification or Maintenance of Certification (MOC) process must 
continuously hold a current, active, valid, full, unrestricted, and 
unqualified license to practice medicine in at least one jurisdiction in the 
United States, its territories, or Canada, and in each jurisdiction in which 
he or she practices.  A physician may hold one or more additional 
licenses, each of which must be valid, unrestricted, and unqualified.   
  

http://www.abem.org/PUBLIC/_Rainbow/Documents/4.2-105%20Maintaining%20Open%20and%20Active%20Cert%20App.pdf
http://www.abem.org/PUBLIC/_Rainbow/Documents/4.2-105%20Maintaining%20Open%20and%20Active%20Cert%20App.pdf
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Exception for New EM Residency Graduates 
Physicians who submit an application and take the qualifying 
examination the same year they graduate from their residency program 
are not required to hold a medical license to take the qualifying 
examination.  If an EM residency graduate, however, holds any licenses, 
they must be reported to the Board on the application and when 
registering for the qualifying examination.  These licenses must be valid, 
full, unrestricted, and unqualified, except that they may be educational or 
temporary licenses. 
 
Exceptions for Fellows 
The licensure exceptions for fellows or physicians who have graduated 
from a fellowship are available only to those who entered a fellowship 
within six months of completing their EM residency program.   
 
Fellows who are enrolled in a fellowship program when they apply for 
certification and when they take the qualifying examination are not 
required to hold a medical license.   
 
Physicians who submit an application and take the qualifying 
examination the same year they graduate from their fellowship program 
are not required to hold a medical license to take the qualifying 
examination.   
 
If a fellow holds any license, however, it must be reported to the Board 
on the application and when registering for the qualifying examination.  
These licenses must be valid, full, unrestricted, and unqualified, except 
that they may be educational or temporary licenses. 
 
Clarification of Licenses That Are Not “Current, Active, Valid, Full, 
Unrestricted, and Unqualified” 
A license to practice medicine is not “current, active, valid, full, 
unrestricted, and unqualified” if, in any manner or to any extent 
whatsoever, one or more of the following applies.  The license is 
• under probation 
• conditioned; e.g., the physician is required to practice under 

supervision or with modification, or to obtain continuing education 
• limited; e.g., to specific practice settings 
• inactive as a result of an action taken by or a request made by a 

medical licensing board 
• institutional, educational, or temporary. 
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Previous Licenses 
A physician may have expired licenses.   
 
Licenses that were invalid, restricted, or qualified when they expired and 
that expired on or after January 1, 2004, do not meet the ABEM Policy 
on Medical Licensure. 
 
Licenses that were revoked or suspended on or after January 1, 2004, or 
that the physician surrendered or did not renew on or after January 1, 
2004, as a result of or in order to terminate or settle disciplinary 
proceedings, do not qualify as meeting the ABEM Policy on Medical 
Licensure. 
 
Reporting Medical Licensure Information to the Board 
Each physician applying for Emergency Medicine or subspecialty 
certification, participating in a certification process, holding current 
diplomate status with the Board, and/or participating in the EMCC or a 
subspecialty MOC process must report to the Board all licenses he or 
she currently holds, including all inactive, temporary, and educational 
licenses, and all licenses previously held that do not meet the ABEM 
Policy on Medical Licensure. 
 
Physicians reporting licenses that have the following conditions must 
include an explanation of the status of the license: 
• the license is inactive, whether voluntarily or involuntarily 
• the license is invalid, restricted, or qualified 
• the license was encumbered when it expired and it expired on or 

after January 1, 2004 
• the license was revoked or suspended on or after January 1, 2004  
• the physician surrendered or did not renew the license on or after 

January 1, 2004 as a result of or in order to terminate or settle 
disciplinary proceedings. 

 
The Board may, at its sole discretion, determine whether to investigate a 
license and the information provided.  The Board reserves the right to 
determine if a license fulfills its policy.  The Board will determine if the 
situation is cause to deny a physician’s application, deny a physician 
access to an examination, or revoke a diplomate’s certificate.   
 
If the physician does not report the required information to ABEM, upon 
investigation, the Board may impose sanctions it determines appropriate, 
including but not limited to, barring the physician from taking ABEM  
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examinations, invalidating examinations the physician took, and revoking 
the physician’s certification. 
 
Exception 
Medical licenses in countries and locations other than the United States, 
its territories, or Canada, will not be counted for or against an ABEM 
applicant, candidate, or diplomate in determining if the physician has 
fulfilled the requirements for medical licensure. 
 
Additionally, see “Exception for New EM Residency Graduates” and 
“Exception for Fellows” above. 
 
 (42195-082009)  
 
 

Policy on Fees 
Policy 
The American Board of Emergency Medicine (ABEM) charges fees for 
services provided.  In specific circumstances determined by ABEM, 
some fees may be refundable.  When fees are refundable, ABEM will 
retain an administrative fee to cover processing costs. 
 
Fees Related to Lifelong Learning and Self-Assessment 
• ABEM charges a registration fee for the Lifelong Learning Self 

Assessment (LLSA) test, due and payable at the time of registration.  
LLSA fees are non-refundable. 

 
Fees Related to the Continuous Certification (ConCert) Examination 
• ABEM charges a registration fee for the ConCert examination, due 

and payable at the time of registration. 
• The examination fee, less a 10% administrative fee, is refundable 

under the following circumstances: 
o The candidate cancels his or her examination appointment with 

the testing vendor and submits to ABEM a written notice of 
withdrawal postmarked no later than the day before his or her 
examination appointment, or the day before the last day of the 
examination if the physician has not scheduled an appointment. 

o ABEM excuses the candidate due to illness and, if scoring is an 
option, the physician does not choose to have the examination  
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scored and does not reschedule an appointment in the same 
examination administration. 

o ABEM cancels the examination appointment and, if scoring is an 
option, the physician does not choose to have the examination 
scored and does not reschedule an appointment in the same 
examination administration. 

• Examination fees are not refundable under the following 
circumstances: 
o ABEM removes the candidate from an examination due to 

disruptive behavior or irregular conduct.  
o The candidate leaves an examination prior to its completion 

without being excused by ABEM.  
o The candidate does not appear for the scheduled examination 

appointment. 
o The candidate appears more than one-half hour late for the 

scheduled examination appointment. 
• A ConCert examination rescheduling fee is due if a candidate 

reschedules his or her examination appointment less than one 
business day prior to the original appointment.  This includes 
rescheduling due to illness or failure to appear at the originally 
scheduled appointment. 

• Examination fees cannot be deferred to another examination 
administration. 

• ConCert examination late fees are non-refundable. 
• ABEM charges a fee if the candidate requests that his or her 

examination be hand-scored.  Hand-scoring fees are non-refundable. 
 

Fees Related to the ABEM Computer-Delivered Testing Experience 
• ABEM charges a registration fee for the ABEM computer-delivered 

testing experience in testing centers, due and payable at the time of 
registration. 

• The ABEM Computer-Delivered Testing Experience fee, less a 10% 
administrative fee, is refundable under the following circumstances: 
o The candidate cancels his or her appointment with the testing 

vendor and submits to ABEM a written notice of withdrawal 
postmarked no later than the day before his or her examination 
appointment, or the day before the last day the testing 
experience is administered if the physician has not scheduled an 
appointment. 

o ABEM excuses the candidate due to illness and the candidate 
does not reschedule an appointment. 

• ABEM Computer-Delivered Testing Experience fees are not 
refundable under the following circumstances: 



 ies 
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o The candidate is removed from the testing experience due to 
disruptive behavior or irregular conduct. 

 
 

o The candidate leaves the testing experience prior to its 
completion without being excused. 

o The candidate does not appear for the appointment. 
o The candidate is more than one-half hour late for his or her 

scheduled appointment. 
• A Computer-Delivered Testing Experience rescheduling fee is due 

each time a candidate reschedules his or her appointment less than 
24 hours prior to the existing appointment.  This includes 
rescheduling due to illness or failure to appear at the originally 
scheduled appointment. 

• ABEM Computer-Delivered Testing Experience fees cannot be 
deferred. 

   
Other Fees 
• ABEM charges an administrative fee for final appeal hearings related 

to credentialing or examination decisions.  This fee is not refundable. 
 
Appeals 
Candidates may appeal retained examination fees. 
 
(42132-082009)  
 
 

Policy on Access to Lifelong Learning Self-
Assessment Tests 
Policy 
1. Each LLSA test will be online for three years; 
2. Diplomates and former diplomates will have an unlimited number of 

opportunities to register for an LLSA test while the test is available to 
them; 

3. Registration for an LLSA test will provide access for up to three test 
attempts; 

4. Diplomates may only take LLSA tests dated after the year in which 
they earned or renewed certification. 

 
Procedures 
Each test will be online for three years from the date it becomes 
available on the ABEM website.  When an LLSA test is retired,  
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physicians may not register, continue, or score the test.  Diplomates and 
former diplomates may register for and take a test with no minimum time 
limit between test attempts.  A test attempt will count as one of the three 
attempts per registration when the diplomate selects “Score Test” at the 
end of the test. 
 
Reference the Policy on Required EMCC Activity for the specific number 
of LLSA tests that a diplomate or former diplomate must take to fulfill his 
or her EMCC requirements. 
 
Exception 
Physicians who are actively taking an LLSA test at the exact time it is 
retired may continue to take and score the test, but only during that 
session. 
 
(43220-052009) 
 
 

Policy on Content Specifications of Lifelong 
Learning Self-Assessment Tests for Emergency 
Medicine 
Policy 
Each annual Lifelong Learning Self-Assessment (LLSA) test will consist 
of 20 to 30 test items based on that year’s LLSA reading list.  The test 
items will be composed of approximately 50% items from the readings 
within specified areas of the EM Model’s Listing of Conditions and 
Components, and the remaining items from the readings in any other 
areas of the Listing of Conditions and Components. 
 
LLSA operates over a nine-year development cycle, over which all 
content areas of the Listing of Conditions and Components will be 
covered within the designated content specifications of the LLSA tests.  
In each of these nine years, LLSA content will focus on two to three 
designated areas of the Listing of Conditions and Components 
representing approximately 10%-12% the entire content of the Listing of 
Conditions and Components. 
 
The cycle of LLSA content is given in the table on the following page: 
  

https://www.abem.org/PUBLIC/_Rainbow/Documents/2009%20EM%20Model%20-%20Website%20Document.pdf
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Year in 

LLSA Cycle 
Components on Which LLSA Readings  

and Test Will Focus 
1 Thoracic-Respiratory Disorders 

Immune System Disorders 
Musculoskeletal Disorders 

2 Nervous System Disorders 
Toxicologic Disorders 

3 Traumatic Disorders 
Cutaneous Disorders 

4 Signs, Symptoms, and Presentations 
Psychobehavioral Disorders 

5 Procedures and Skills Integral to the Practice of 
Emergency Medicine 
Environmental Disorders 

6 Cardiovascular Disorders 
Hematologic Disorders 

7 Abdominal and Gastrointestinal Disorders 
Other Components of the Practice of EM 

8 Head, Ear, Eye, Nose, and Throat Disorders 
Endocrine, Metabolic & Nutritional Disorders 
Renal & Urogenital Disorders 

9 Systemic Infectious Disorders 
Obstetrics and Gynecology 

 
 
The Board or its designated editors will maintain final control in the 
selection of the content of the annual LLSA tests to assure that the 
content of each test is in accord with the approved content blueprint. 
 
Exception 
None 
 
Related Documents 
The Policy on Solicitation and Criteria for Selection of Readings for 
Lifelong Learning Self-Assessment Tests will guide the Board’s selection 
of readings for the annual LLSA reading lists.  The Policy on Acceptable 
Use of Lifelong Learning Self-Assessment Test Materials defines the use 
of the copyrighted LLSA test materials.  The Policy on Candidate 
Requests for Investigation of Lifelong Learning Self-Assessment Tests 
and the Appeal Process Related to the Policy on Candidate Requests for 
Investigation of Lifelong Learning Self-Assessment Tests outline the  
 

https://www.abem.org/PUBLIC/_Rainbow/Documents/4.3-230%20Solicitation%20and%20Selection%20of%20References%20for%20LLSA.pdf
https://www.abem.org/PUBLIC/_Rainbow/Documents/4.3-230%20Solicitation%20and%20Selection%20of%20References%20for%20LLSA.pdf
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procedures for candidates wishing to protest the administration of LLSA 
tests. 
 
(43200-052009) 
 
 

Policy on Acceptable Use of Lifelong Learning 
Self-Assessment Test Materials 
Policy 
The Lifelong Learning and Self-Assessment Test (the LLSA) and the 
format and all original content of abem.org are the copyrighted property 
of ABEM.  ABEM diplomates and diplomates of other ABMS member 
boards who are authorized by ABEM to take the LLSA may use the 
LLSA subject to the following terms: 

• A diplomate may download the LLSA test for personal educational 
use only. 

• Diplomates may participate in discussion groups using the LLSA 
test. 

• Diplomates may not alter the LLSA test or any of its items. 
• Diplomates may not distribute copies of the LLSA test or any of its 

items. 
• Diplomates may not develop and distribute or publish any answers to 

LLSA items. 
• Diplomates may not use the LLSA test or any of its items for any 

commercial purpose whatsoever. 
 
Use of LLSA Test Materials by ACCME-approved Course 
Providers 
Continuing medical education (CME) course providers, including Medical 
Toxicology diplomates who are ACCME-approved course providers, may 
use LLSA tests for ACCME-approved educational activities.  Use of 
LLSA tests in these courses is limited to access via the ABEM website 
by individual ABEM diplomates taking one or more tests unless the 
course provider is licensed by ABEM to project a copy of an LLSA test, 
subject to the terms and conditions set forth in the test’s Lifelong 
Learning and Self-Assessment Test License Agreement. 
 
Reproduction of the LLSA tests or any part thereof for commercial 
purposes, in whole or in part, is a violation of ABEM copyright. 
 
  



  EMCC-Related Policies 

 50 

 
ABEM will accept suggestions for LLSA readings from any EM 
organization or diplomate for the purpose of developing a reading list.   

Procedures 
ABEM copyrights all LLSA tests and provides notice of ABEM’s 
ownership of each LLSA test.  Diplomates’ agreement to abide by ABEM 
copyrights is integrated into the routine process that participants use to 
access each LLSA test.  All participants must attest that they agree to 
abide by ABEM copyrights each time they access an LLSA test.  
 
ACCME-approved course providers who wish to project a copy of an 
LLSA test or tests to stimulate group discussion can request a Lifelong 
Learning and Self-Assessment Test License Agreement for individual 
LLSA tests by contacting the ABEM office. 
 
If ABEM determines that this policy has been violated, the ABEM Policy 
on Examination Irregularities and U. S. copyright laws will apply.   
 
(43225-052009) 
 
 

Policy on Solicitation and Criteria for Selection 
of Readings for Lifelong Learning Self-
Assessment Tests for Emergency Medicine 
Policy 
It is the policy of ABEM that readings for Lifelong Learning and Self-
Assessment (LLSA) should meet the following goals: 

1. Focus on recent advances or current clinical knowledge in 
Emergency Medicine (EM); 

2. Be clinically oriented in content; 
3. Be drawn from peer-reviewed EM journals, peer-reviewed journals 

from related primary specialty fields, textbook chapters, or updated 
practice guidelines, published in either printed or electronic form; 

4. Relate either to the designated content areas for a given year (50%), 
or to the remaining content areas of the EM Model Listing of 
Conditions and Components (50%); 

5. Be widely available and easily accessible to ABEM diplomates. 

The LLSA readings are designed as study tools and should be read 
critically.  They are not intended to be all-inclusive and are not meant to 
define the standard of care for the clinical practice of Emergency 
Medicine. 
 

https://www.abem.org/PUBLIC/_Rainbow/Documents/2009%20EM%20Model%20-%20Website%20Document.pdf
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ABEM will solicit readings annually from the following organizations:  
American College of Emergency Physicians (ACEP), Society for 
Academic Emergency Medicine (SAEM), Council of Residency Directors 
(CORD), and the American Academy of Emergency Medicine (AAEM.)   
 
The established nine-year cycle of the EM Model will guide the annual 
solicitation of readings for LLSA tests.  ABEM will request 
recommendations for readings related to the pre-selected areas of the 
EM Model for the current LLSA cycle, as well as other relevant content 
areas of the EM Model. 
 
The LLSA editors will select a final set of 10 to 15 readings on which the 
LLSA tests will be based.  The Board or its designated editors will 
maintain final control in the selection of the annual LLSA readings. 
 
Procedures 
ABEM will post instructions for submitting LLSA readings on its website.  
The instructions will include submission criteria and content 
specifications for the current cycle. 
 
In addition to the organizations listed above, ABEM will typically solicit 
readings annually from the following organizations:  Association of 
Academic Chairs of Emergency Medicine (AACEM), and National 
Association of EMS Physicians (NAEMSP.) 
 
Following the annual solicitation, the LLSA editors will review the 
readings and will make their selections based upon the currency and 
clinical importance of the content, as well as item writing potential.  
During the selection process, the editors may include additional readings 
that were not included in the original submissions resulting from the 
annual solicitation. 
 
ABEM will distribute copies of the recommended readings to the 
designated group of LLSA item writers for writing LLSA test items. 
 
ABEM will notify the following organizations when the final LLSA reading 
list will be posted on EMCC Online:  ACEP, SAEM, CORD, AAEM, 
AACEM, and NAEMSP. 
 
Each annual reading list will remain on the website for the full nine-year 
cycle. 
  

https://www.abem.org/PUBLIC/_Rainbow/Documents/2009%20EM%20Model%20-%20Website%20Document.pdf
https://www.abem.org/PUBLIC/_Rainbow/Documents/2009%20EM%20Model%20-%20Website%20Document.pdf
https://www.abem.org/PUBLIC/_Rainbow/Documents/2009%20EM%20Model%20-%20Website%20Document.pdf
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Exceptions 
None 
 
Related Documents 
The Policy on Content Specifications of Lifelong Learning Self-
Assessment Tests for Emergency Medicine will guide the Board’s 
development of the annual LLSA tests and readings and contains the 
designated content areas for a given year.  The Policy on Acceptable 
Use of Lifelong Learning Self-Assessment Test Materials defines the use 
of the copyrighted LLSA test materials.  The Policy on Candidate 
Requests for Investigation of Lifelong Learning Self-Assessment Tests 
and the Appeal Process Related to the Policy on Candidate Requests for 
Investigation of Lifelong Learning and Self-Assessment Tests outline the 
procedures for candidates wishing to protest the administration of LLSA 
tests. 
 
(43230-052009) 
 
 

Policy on Candidate Requests for Investigation 
of Lifelong Learning Self-Assessment Tests 
Policy 
It is the policy of the American Board of Emergency Medicine (ABEM) 
that all candidates participating in the LLSA component of Maintenance 
of Certification (MOC) have the right to request an investigation into the 
administration of a specific LLSA test if it can be determined by ABEM 
that the alleged error(s) in test administration were caused by 
circumstances demonstrably under ABEM’s control.  
 
ABEM or the appropriate sub board or test committee in the case of a 
subspecialty determines the content of each LLSA test.  Candidates may 
not request an investigation of an LLSA test based on issues involving 
test content. 
 
ABEM determines the method of delivery for the LLSA test.  Candidates 
may not request an investigation of an LLSA test based solely on the 
mode of test delivery. 
 
Investigations into LLSA test administrations based on this policy will be 
automatically terminated if the candidate achieves a new 10-year  
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certificate prior to the resolution of the test investigation or any 
subsequent related appeal. 
 
Procedures 
Candidates must file a written request for investigation postmarked within 
fifteen days of their submitting for scoring the LLSA test in question.  
Alternatively, for protests involving alleged errors in administration that 
occur prior to the test being submitted for scoring, candidates must file a 
written request for investigation postmarked no later than fifteen days 
following the expiration date of the LLSA test in question.  Such requests 
should be addressed to the chief examiner and clearly state the reasons 
for the request. 
 
Upon receipt of the request, the chief examiner(s) or designee shall 
review the submission and, after conducting an appropriate investigation, 
shall render a decision in writing to the candidate within ninety days of 
the postmark date of the request. 
 
Appeals 
An ABEM diplomate may submit a written appeal of the chief examiner 
decision, following the guidelines and procedures outlined in the appeal 
process associated with the Policy on Candidate Requests for 
Investigation of LLSA Tests.  Diplomates from other sponsor boards 
must follow the appeal policies of their sponsor board. 

 
Exceptions 
None 
 
(43210-092008) 
 
 

Policy on Americans with Disabilities Act 
Policy 
In accordance with the Americans with Disabilities Act (ADA), it is the 
policy of the American Board of Emergency Medicine (ABEM) to make 
reasonable accommodations in its examination procedures upon the 
request of candidates with documented disabilities. 
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Procedures 
Initiation of Process 
Candidates with disabilities may request consideration for alterations in 
examination format or presentation to accommodate a documented 
disability that would impede performance on an examination.  
Accommodations can be made only if they will not alter the 
measurement of the knowledge or skills the examination is intended to 
test. 
 
ABEM candidates may initiate examination accommodation procedures 
by submitting a signed, written request prior to a specific examination.  
The information to be included in the signed, written request is described 
below in the section, “Documentation and Request for Consideration.” 
 
Candidates from other sponsor boards who wish to initiate an 
examination accommodation under the Americans with Disabilities Act 
should make the request to their sponsor board. 
 
ABEM candidates applying for certification may request accommodations 
for the qualifying examination by returning the request form that is 
included in the certification application materials.  The completed form 
will serve as a signed, written request.  Candidates for the qualifying 
examination are encouraged to submit the request form when they 
submit their certification application.  Appropriate supporting 
documentation is required and should be sent to ABEM either with the 
form or soon afterward. 
 
To ensure sufficient time to process the request and arrange for 
accommodations, candidates should submit their requests as early as 
possible.  Candidates for all other examinations are strongly encouraged 
to submit ADA requests prior to their examination registration materials.  
Requests for accommodations should be received by ABEM eight 
weeks prior to the first day of the administration of the examination.  
Requests received within eight weeks of the examination may still be 
granted; ABEM however cannot guarantee approval of eligible requests 
that are received within eight weeks. 
 
An examination for a candidate who requests an accommodation cannot 
be administered until ABEM has evaluated the request, which may 
require additional information or documentation, and arranged for any 
special accommodations that are approved.  This may delay examination 
participation for some candidates. 
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Requests for accommodations will be maintained separately from the 
application and registration materials and used only for internal tracking 
purposes.   
 
Documentation and Request for Consideration 
Candidates requesting accommodations must provide the following 
materials to ABEM:  
1. A signed, written request for accommodations, describing in detail 

the specific accommodations requested.  The request should include 
contact information such as phone number, address, and e-mail 
address, as well as birth date, which will be used for identification 
purposes only. 

2. Signed, current documentation of the disability by a qualified 
professional.  The documentation must be based on professional 
testing which was performed by a qualified professional.  What 
constitutes current documentation will vary with the specific disability, 
but will generally have been completed less than five years previous 
to the request to ABEM.  Documentation must include all of the 
following: 

A. The name of the specific disability diagnosed; 
B. The specific limitations that the disability imposes on test taking; 
C. The specific examination accommodations that are requested to 

compensate for those limitations; 
D. Contact information including address, telephone number, and/or 

e-mail address of each professional providing documentation. 

3. A detailed description of the cognitive functioning tests that were 
conducted and the results of those tests if the disability is due to 
cognitive impairment. 

4. A detailed description of the psychological, educational, and/or 
cognitive functioning tests that were conducted and the results of 
those tests; and a history of the impact of the disability on academic 
functioning if the disability is due to a learning disability or attention 
deficit/ hyperactivity disorder (ADD or ADHD). 

5. Evidence of previous test accommodations, if any, in the form of an 
official statement from the organization granting the 
accommodations.  If previous accommodations have not been 
granted, an explanation should be given as to why accommodations 
were not provided in the past but are needed now. 
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Definition of a Qualified Professional 
A qualified professional is someone with the credentials, training, and 
expertise to diagnose the disability the individual is claiming.  For 
example, an ophthalmologist would be an appropriate professional to 
diagnose a vision disability, while a licensed psychologist specializing in 
adult learning disabilities would be an appropriate professional to 
diagnose and document dyslexia.  The primary relationship of the 
attesting professional to the individual must be that of a doctor to a 
patient; there must be no familial, intimate, or other close relationship 
between the qualified professional and the individual requesting 
accommodations. 
 
Repeat Requests 
If ABEM has previously approved accommodations for a certification, 
recertification, or maintenance of certification examination for a 
candidate who is now requesting the same accommodations for the 
same disability, for an examination that is delivered in the same way, the 
candidate may submit just a signed, written request describing the 
accommodations requested and indicating that these accommodations 
have been granted by ABEM on one or more previous examinations.  If 
additional documentation is required, ABEM will contact the candidate. 
 
If ABEM has previously approved accommodations for the in-training 
examination only, additional documentation may be required to support a 
request for accommodations on a certification or maintenance of 
certification examination. 
 
Non-ADA Courtesy Modifications 
If alterations in examination format or administration are requested due 
to conditions that do not qualify as disabilities under the ADA, e.g., 
recoverable injury, pregnancy, the following materials must be provided: 
1. A written request for courtesy modifications, describing the specific 

modifications requested and the reason for the request. 

2. Depending on the nature of the request, signed documentation by a 
qualified professional may be required.  This documentation should 
include all of the following: 

A. The condition or situation prompting the request for 
modifications; 

B. The specific limitations that the condition imposes on test taking; 
C. The specific modifications requested as they relate to those 

limitations; 
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D. Contact information, including address, telephone number, 
and/or e-mail address of each professional providing 
documentation. 

 

E. The date of the examination for which the accommodation is 
requested. 

 
Requests to bring medical items or comfort aids into the testing area are 
usually considered courtesy modifications. 
 
Documentation at ABEM's Request 
ABEM reserves the right to require that a qualified professional selected 
by ABEM and at its own expense examine the candidate. 
 
Where to Submit a Request for Accommodations or Courtesy 
Modifications 
Requests for accommodations or courtesy modifications along with 
supporting documentation should be sent to Exam Accommodations, 
American Board of Emergency Medicine, 3000 Coolidge Road, East 
Lansing, MI 48823. 
 
Review of Requests and Notification of Decision 
The ABEM ADA Advisory Subcommittee will consider requests for 
special accommodations following the receipt of all necessary materials.  
The Subcommittee will make every effort to process requests promptly.  
Candidates submitting requests by the eight-week deadline will be 
notified by certified mail of the Subcommittee's decision no later than 
three weeks prior to the administration of the exam.  If a request is not 
approved, notification will include the reason it was denied.  Candidates 
who submit requests after the eight-week deadline will be notified of the 
subcommittee’s decision in as timely a fashion as possible. 
 
The chair of the Test Administration Committee will consider requests for 
courtesy modifications following the receipt of all necessary materials. 
 
Appeals 
The Board maintains an appeal process for candidates whose 
examination accommodation requests are denied. 
 
(42100-122008)  
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Policy on Examination Administration in Testing 
Centers 
Policy 
Late Arrival, Missed Appointments, or Early Termination of an 
Examination 
A candidate who does not appear at the examination site at his or her 
appointment time is at risk of losing his or her reserved seat.  If a 
candidate is unable to arrive at the examination site at his or her 
appointment time for any reason, it is the candidate’s responsibility to 
contact ABEM or its vendor to determine the options for rescheduling.  If 
another appointment is available, the candidate may reschedule his or 
her examination appointment during the same examination 
administration. 
 
If the candidate chooses not to reschedule the examination, or if there 
are no additional appointments available during the same examination 
administration, the candidate must wait to take the examination during a 
future examination administration. 
 
If a candidate chooses to terminate an examination appointment early for 
any reason except an excused illness, no rescheduling options are 
available and the examination will be scored in accordance with the 
Policy on Scoring Candidate Examinations. 
 
Interrupted Examinations 
Examination appointments may be interrupted due to situations outside 
of a candidate’s control, such as emergency evacuation, natural disaster, 
or power interruptions.  Candidates must follow the instructions of the 
testing center supervisor during the interruption to resume taking the 
examination.  If an examination under the supervision of an ABEM 
testing vendor is interrupted and cannot be restarted within 30 minutes, 
or if candidates are unsupervised by the testing center staff during the 
interruption, ABEM will cancel the examination appointment. 
 
In the event an interrupted examination is cancelled by ABEM and the 
cancellation does not result from the actions of an individual candidate or 
candidates, affected candidates will have the rescheduling and scoring 
options outlined in this policy. 
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Cancelled Examinations 
ABEM reserves the right to cancel an examination administration, a 
candidate’s individual examination appointment, or examination 
appointments at an individual testing site for a defined period of time if, in 
the sole judgment of ABEM or ABEM’s testing vendor, holding an 
examination administration would put candidates, staff, or the security of 
the examination at risk. 
 
ABEM will make every attempt to reschedule the cancelled examination 
administration or authorize candidates to reschedule their examination 
appointments with the testing vendor at the earliest possible time.  
Rescheduled examination appointments would only be available to those 
candidates who were previously scheduled and affected by the decision 
to cancel. 
 
Rescheduling Options 
In the event that an examination administration or appointment is 
cancelled by ABEM or its agent, the following options are available to 
affected candidates: 
• A candidate’s first option should be to reschedule his or her 

examination appointment during the same examination 
administration testing window if an appointment time is available; 

• If a candidate is unable to reschedule an appointment within the 
current examination administration testing window, he or she may 
contact ABEM for further rescheduling options; 

• A candidate may also take the examination during a future 
examination administration. 

 
Scoring Options 
In the event that an examination is interrupted due to decisions by ABEM 
or its agent, an examination can be scored if the candidate has 
completed 80% of the questions on the examination.  If the candidate 
chooses to have the examination scored, the passing criterion and 
scoring key will be the same as is used for examinees taking the total 
examination.  If a candidate reschedules and retakes the examination 
during the same examination administration, the first examination the 
candidate took cannot be scored. 
 
Fees 
All personal and incidental costs related to the examination are the 
candidate’s responsibility.  If an ABEM candidate withdraws from the 
examination, must reschedule due to late arrival or non-attendance, or if 
an examination appointment is cancelled or interrupted, fees will be  
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handled as defined in the Policy on Fees.  The fees of diplomates from  
other sponsor boards shall be handled in accordance with the 
established policies and procedures of their sponsor board. 
 
Appeals 
Candidate protest of the delay or interruption, or cancellation of an 
examination is guided by the Policy on Candidate Requests for 
Investigation of an Examination.  Interested candidates should refer to 
this policy. 
 
(43240-052009) 
 
 

Policy on Candidate Illness 
Policy 
A candidate who voluntarily terminates an examination due to illness 
must be excused by the ABEM designee before leaving the examination 
to have examination rescheduling and scoring options. 
 
ABEM designees have the right to remove a candidate from an 
examination because of illness that renders the candidate physically 
incapable of completing the examination or because of evidence of ill 
health that in the opinion of the ABEM designee impairs the ability of the 
Board to administer a full and fair examination to the candidate. 
 
A candidate who is excused or removed by the ABEM designee because 
of illness will be given the option of having his or her examination scored.  
If a candidate chooses to have the examination scored, the passing 
criterion will be the same as is used for examinees taking the total 
examination, e.g., 75% of the questions that are designated for scoring, 
not 75% of the test items completed by the candidate. 
 
Alternatively, the candidate may reschedule and retake the examination.  
If a candidate reschedules and retakes the examination during the same 
examination administration, the first examination the candidate took 
cannot be scored.  This option is only available for examinations given 
over multiple days with more than one test. 
 
If the ABEM designee does not excuse the candidate, the candidate may 
not reschedule the examination during the same examination 
administration, and the candidate’s examination will be scored using  
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those questions or cases completed without alteration of the passing 
criterion. 
 
If an ABEM candidate terminates or is removed from an examination due 
to illness, fees will be handled as defined in the ABEM Policy on Fees.  
Candidates from other sponsor boards shall be handled in accordance 
with the established policies of the individual’s sponsor board. 
 
Procedures 
The ABEM designee determining whether to remove or excuse a 
candidate will be the Chief Examiner, if one is present or another ABEM 
designee if a chief examiner is not present.  The ABEM designee will 
typically be the test center supervisor. 
 
If the Chief Examiner or other ABEM designee excuses the candidate, 
the candidate will have 30 days after a written inquiry from ABEM to 
decide whether he or she wants the examination scored. 
 
ABEM candidate protest of the decision of the Chief Examiner or ABEM 
designee is guided by the ABEM Policy on Candidate Requests for 
Investigation of an Examination.  Interested candidates should refer to 
this policy.  Protests of candidates from other sponsor boards shall be 
handled in accordance with the established policies of the individual’s 
sponsor board. 
 
Exception 
This policy is not applicable to the Lifelong Learning Self-Assessment 
test. 
 
(43105-052009) 
 
 

Policy on Scoring Candidate Examinations 
Policy 
It is the policy of the American Board of Emergency Medicine (ABEM) to 
routinely score all examination data and report all examination outcomes 
in accordance with standard scoring procedures. 
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Procedures 
All candidates will be informed of the Policy on Scoring Candidate 
Examinations in the Policies and Procedures book and other 
informational materials distributed at the time of application and prior to 
each examination. 
 
Requests for exceptions to this policy are forwarded for a decision to the 
chair of the Emergency Medicine Test Administration Committee, or the 
Chief Examiner for subspecialty examinations, as appropriate. 
 
Exceptions 
ABEM will not score Lifelong Learning and Self-Assessment (LLSA) tests 
and report LLSA outcomes unless the physician actively submits the test 
for scoring. 
 
Candidates who fall under the Policy on Oral Certification Examination 
Administration, Policy on Examination Administration in Testing Centers, 
Policy on Loss of Examination Data, or the Policy on Candidate Illness, 
may be given the choice of whether or not their examination will be 
scored.  See those policies for specifics. 
 
(43160-052009) 
 
 

Policy on Loss of Examination Data 
Policy 
ABEM will make all reasonable efforts to recover lost data.  In the event 
that partial data from an examination are irretrievably lost, the candidate 
will be given the option of rescheduling the examination or having his or 
her examination scored.  The option to have the examination scored only 
applies if he or she has completed 80% of the questions on a multiple-
choice certification or Maintenance of Certification examination, or five of 
the six scorable cases on the oral certification examination. 
 
If the candidate chooses to have the examination scored, the passing 
criterion will be the same as is used for examinees taking the total 
examination.  If a candidate reschedules and retakes the examination 
during the same examination administration, the first examination the 
candidate took cannot be scored. 
 
Candidates who do not receive a score due to a loss of data will be 
allowed to reschedule during the next available examination.  Those  
 

https://www.abem.org/rainbow/_Rainbow/Documents/Oral%20Certification%20Examination%20Administration.pdf
https://www.abem.org/rainbow/_Rainbow/Documents/Oral%20Certification%20Examination%20Administration.pdf
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candidates will not be compensated for travel costs to the examination 
site, loss of time, loss of certification benefits, or any other costs incurred 
by the candidate resulting from the loss of data.  Fees for ABEM 
candidates will be handled as defined in the Policy on Fees.  The fees for 
candidates from other sponsor boards should be handled in accordance 
with the established policies of that individuals’ sponsor board. 
 
Candidates affected by a loss of Lifelong Learning Self-Assessment 
(LLSA) test data will be granted an additional opportunity to take the test. 
 
Procedures 
Candidates who must retake an examination due to a loss of data will be 
given priority in scheduling. 
 
Appeals 
An ABEM candidate protest of the handling of a loss-of-data situation is 
guided by the Policy on Candidate Requests for Investigation of a 
Certification or Maintenance of Certification Examination or the Policy on 
Candidate Requests for Investigation of Lifelong Learning Self-
Assessment Tests.  Interested candidates should refer to these policies.  
Candidates from other sponsor boards shall be handled in accordance 
with the established policies of the individuals’ sponsor board. 
 
(43161-052009) 
 
 

Policy on Examination Irregularities 
Policy 
It is the policy of American Board of Emergency Medicine (ABEM) that 
any receipt, possession, or transmission of ABEM examination materials, 
either before the examination, on-site, or in the future, including 
examination questions and cases in any form, is a breach of ABEM 
policy and is strictly forbidden.  Use of ABEM examination materials for 
the purpose of examination preparation or training is also strictly 
forbidden. 
 
ABEM reserves the right to take whatever measures are necessary to 
protect the integrity of its examinations.  This could include, but would  
 
not necessarily be limited to exclusion from a current examination, 
decertification, and suit for recovery of damages. 
 
Procedures 
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Although in such circumstances ABEM will make every effort to withhold 
the scores of only those candidates directly implicated in the irregularity, 
in some instances the evidence of irregularity, though sufficiently strong  
 
to cause doubt on the validity of scores, may not enable ABEM to identify 
the particular candidates who are involved.  In such circumstances, 
ABEM reserves the right to withhold the scores of candidates not directly  
 
implicated in the irregularity and, if necessary, to require such candidates 

The validity of scores awarded candidates for their performance on an 
examination is protected by every means available.  If ABEM designees 
or staff observe or discover candidates engaging in any irregular activity, 
they are obligated to report those individual(s) to ABEM.  ABEM will not 
report a score for any candidate that it has determined is invalid.  The 
performance of all candidates is monitored and may be analyzed 
statistically for the purposes of detecting invalid scores. 
 
If evidence by observation, discovery, or statistical analysis suggests that 
one or more candidate scores may be invalid because of irregular 
behavior, ABEM will withhold the scores pending further investigation, 
and affected candidates will be so notified. 
 
Examples of irregularities affecting the validity of scores, which would 
necessitate the withholding of scores pending further investigation, would 
include, but not be limited to the following: 

1. Copying of answers from another candidate; 
2. Permitting one's answers to be copied; 
3. Discussing the specific content of the examination with one or more 

fellow candidates or diplomates, before, during, or after the 
administration of an examination; 

4. Unauthorized possession, reproduction, recording, transmission, or 
disclosure of materials or other information regarding the content of 
an examination before, during, or after the administration of an 
examination; 

5. Other evidence indicating that the security of an examination had 
been compromised. 

 
Upon analysis of all available information in such circumstances, ABEM 
will determine the validity of the examination scores in question and will 
notify candidates.  If it is determined that the scores in question are 
invalid, they will not be released, and notification of that determination 
may be made to legitimately interested third parties.  If it is determined 
that an ABEM copyright has been violated, recovery of damages may be 
sought. 
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to take an additional examination at a later date under conditions which 
will ensure the validity of all scores. 
 
Candidates or other persons who are directly implicated in an irregularity 
affecting the validity of examination scores are subject to additional 
sanctions, including barring the person(s) permanently from all future 
examinations, terminating a candidate's participation in an ongoing 
examination, invalidating the results of the candidate's examination, 
withholding or revoking a certificate, terminating any existing relationship 
with ABEM, suit for recovery of damages, or other appropriate action.  
ABEM candidates or other persons subject to additional sanctions will be 
provided with a written notice of the charges and an opportunity to 
respond to such charges in accordance with the appeal procedures 
established by ABEM.  Diplomates from other sponsor boards who are 
implicated in an irregularity will be reported to their sponsor board for 
additional sanctions. 
 
Fees for ABEM candidates will be handled as defined in the Policy on 
Fees.  Fees for candidates from other sponsor boards shall be handled 
in accordance with the established policies of the sponsor board. 
 
ABEM reserves the right to take whatever legal action is indicated with 
regard to any violation of ABEM copyright or examination irregularities. 
 
Exceptions 
In-Training Examination 
Given the educational intent of the in-training examination, residents may 
discuss the content of the in-training examination.  Refer to the ABEM 
Policy on In-training Examination Irregularities. 
 
Lifelong Learning and Self-Assessment (LLSA) Tests 
Given the educational intent and accessibility of the LLSA tests, certain 
activities are permitted.  Refer to the ABEM Policy on Acceptable Use of 
Lifelong Learning Self-Assessment Test Materials. 
 
Appeals 
An ABEM candidate’s protest of the decision of the Board is guided by 
the Appeal Process Related to the Policy on Examination Irregularities.   
 
ABEM candidates should refer to this process.  Diplomates of other  
 
 

https://www.abem.org/public/_Rainbow/Documents/4.3-132%20In-training%20Exam%20Irregularities.pdf
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sponsor boards should request the appropriate appeal process from their 
sponsor board. 
 
(43135-052009) 
 
 

Policy on Disruptive Behavior 
Policy 
The Chief Examiner or ABEM designee has the right to remove a 
candidate from an examination because of disruptive behavior.  
 
If a candidate is removed from an examination due to disruptive 
behavior, fees for ABEM candidates will be handled as defined in the 
ABEM Policy on Fees.  The fees for candidates from other sponsor 
boards will be handled in accordance with the established policies of that 
sponsor board. 
 
Procedures 
The examination for a disruptive candidate will be processed according 
to the Policy on Scoring Candidate Examinations using the test items 
answered at the time the candidate was removed from the examination. 
 
The Chief Examiner or Chief Examiner Subcommittee will determine 
whether a candidate may reschedule his or her examination after 
consultation with on-site staff. 
 
Exceptions 
Due to the nature of the Lifelong Learning Self Assessment (LLSA) 
component of the Emergency Medicine Continuous Certification program 
and the ABEM subspecialty Maintenance of Certification programs, this 
policy is not applicable to LLSA. 
 
Appeals 
An ABEM candidate protest of the decision of the Chief Examiner or 
ABEM designee is guided by the Policy on Candidate Requests for 
Investigation of an Examination.  Interested candidates should refer to 
this policy.  Candidates from other sponsor boards shall be handled in 
accordance with the established policies of the sponsor board. 
 
(43115-052009) 
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Policy on Candidate Requests for Investigation 
of a Certification or Maintenance of Certification 
Examination 
Policy 
It is the policy of the American Board of Emergency Medicine (ABEM) 
that all examination candidates have the right to request investigation 
into the conduct or administration of a certification or MOC examination. 
 
ABEM determines the content of each Emergency Medicine 
examination, and the Sub board or examination committee determines 
the content of each subspecialty examination.  Candidate requests for 
investigation of an examination based on issues involving examination 
content alone are prohibited. 
 
The administering board determines the method of delivery for each 
examination.  Candidate requests for investigation of an examination 
based solely on the mode of examination delivery are prohibited. 
 
Examination investigations based on this policy will be automatically 
terminated if the candidate becomes certified or recertified prior to the 
resolution of the examination investigation or any subsequent, related 
appeal. 
 
Procedures 
On-Site or Post-Examination  
Each candidate is encouraged to voice any concerns at the examination 
site.  Alternately, candidates may file a written request for investigation 
postmarked within ten days after taking an examination.  Such a request 
should be addressed to the Chief Examiner, clearly stating the reasons 
for the request. 
 
Upon receipt of the request, the Chief Examiner or designee shall review 
the submission and, after conducting an appropriate investigation, shall 
render a decision in writing to the candidate within 90 days of the 
postmark date of the request.  Notification of examination results shall be 
delayed until a decision is provided. 
 
Post-Examination Results 
Following receipt of examination results, candidates may file a written 
request for investigation within 15 days of the postmark date of the  
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notification of examination results.  Such a request should be addressed 
to the Chief Examiner and must clearly state the reasons for the request. 
 
Upon receipt of the request, the Chief Examiner or designee shall review 
the submission and, after conducting an appropriate investigation, shall 
render a decision in writing to the candidate within ninety days of the 
postmark date of the request. 
 
Appeals 
ABEM candidates or ABEM diplomates may submit a written appeal of 
the Chief Examiner’s decision following the procedures outlined in the 
appeal process associated with the Policy on Candidate Requests for 
Investigation of a Certification or Maintenance of Certification 
Examination.  Subspecialty examination candidates from sponsor boards 
other than ABEM should request the appropriate appeal process from 
their sponsor board. 
 
Exception 
Lifelong Learning and Self-Assessment (LLSA) Tests 
Given the relatively public nature of LLSA and the individual, self-
directed nature of the LLSA test administrations, certain additional 
limitations exist on the ability of candidates to protest the conduct or 
administration of an LLSA test.  Refer to the ABEM Policy on Candidate 
Requests for Investigation of Lifelong Learning Self-Assessment Tests. 
 
(43125-052009) 
 
 

Policy on Privacy of Personal Information 
Policy 
It is the policy of ABEM that: 

• Resident, applicant, candidate, diplomate, and former diplomate 
social security numbers will not be used in the ordinary course of 
business except as ABEM determines that it is necessary to 
verify an individual’s identity; 

• ABEM will not display physicians’ social security numbers 
publicly; 

• Social security numbers will not be provided to any organization 
other than the American Board of Medical Specialties (ABMS), 
unless required by law.  ABMS does not provide social security  
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numbers of ABEM candidates, diplomates, or former diplomates 
to outside organizations; 

• ABEM will not use social security numbers as passwords for 
physicians to access information online or by telephone; 

• Documents containing social security numbers will be disposed 
of by shredding; and 

• ABEM employees who violate the policy will be subject to 
discipline up to and including termination of employment. 

 
(42220-072005) 
 
 

Policy on Certificates 
Policy 
All diplomate certificates issued by the American Board of Emergency 
Medicine (ABEM) remain the property of ABEM and are subject to the 
following: 
 
Form 
All certificates issued by the American Board of Emergency Medicine are 
subject to the bylaws of ABEM, as amended from time to time, and to 
any rules and regulations adopted by ABEM.  Certificates issued by the 
American Board of Emergency Medicine shall be in such form as to 
comply with the Articles of Incorporation, shall be dated as to the date of 
issuance, shall be signed by the President and the Secretary-Treasurer, 
shall have placed upon them the official seal, and shall state that the 
holder thereof has satisfactorily met the requirements for Emergency 
Medicine certification or continuous certification, or subspecialty 
certification, recertification, or maintenance of certification as determined 
by the American Board of Emergency Medicine.   
 
Physician Certification 
Persons certified by the American Board of Emergency Medicine shall be 
known as diplomates of the American Board of Emergency Medicine. 
 
All candidates who successfully meet the Board’s requirements will be 
issued a certificate.  Certificates are dated from the date of the 
examination results letter or December 31, of the year in which the 
examination was taken, whichever is earlier, and expire December 31, 
ten years from then. 
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Certificates of physicians who take and pass an examination on an 
alternate date are issued with the dates used for candidates taking the 
examination on the regularly scheduled date. 
 
Certificate for candidates with examination irregularities will be issued 
with the date used for all other candidates taking the same examination. 
 
The certificate will display the physician’s name and medical degree as 
entered on the original certification application unless a request to 
change the name has been submitted subsequently. 
 
If a diplomate’s certificate is lost or destroyed, ABEM will issue a 
replacement certificate upon written request and justification.  The 
certification replacement fee must accompany the request. 
 
Revocation 
Each certificate issued by the American Board of Emergency Medicine 
shall be subject to revocation according to current Board policies, 
procedures, and requirements.  Revocation may occur under any of the 
following conditions: 
 

a) The issuance of such certificate or its receipt by the person so 
certified shall have been contrary to or in violation of any 
provision of the Articles of Incorporation of  the American Board 
of Emergency Medicine, Incorporated, or of the bylaws; or 

 
b) The person certified shall not have been qualified to receive such 

certificate, regardless of whether the facts constituting him or her 
so ineligible were known to or could have been ascertained by 
the American Board of Emergency Medicine at the time of the 
issuance of such certificate; or 

 
c) The person so certified shall have made any misstatement of 

fact in the application for such certificate or in any other 
statement or representation to the American Board of 
Emergency Medicine or its representatives; or 

 
d) The person so certified is found to have committed an act that 

the Board, in its sole judgment, determines to be so egregious 
that it constitutes cause to revoke the person’s certificate; or 

 
e) The person so certified does not fulfill the Board’s policies, 

procedures, or requirements for maintaining a current certificate.   
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The Board shall have the sole power and authority to determine whether 
the evidence or information before it is sufficient to constitute grounds for 
revocation of any certificate issued by the American Board of Emergency 
Medicine. 
 
The American Board of Emergency Medicine will report the revocation of 
a diplomate’s certificate to the American Board of Medical Specialties 
which will not list the diplomate as certified, and which may, at its option; 
report that the diplomate’s certificate has been revoked.   

 
The American Board of Emergency Medicine will identify the revocation 
of a diplomate’s certificate to external organizations or persons seeking 
information regarding the current status of the diplomate’s certification. 

 
Appeal of Board’s Revocation of a Certificate 
Physicians whose certificates are revoked may appeal the Board’s 
decision to revoke their certificate according to the Board’s multi-step 
review procedure, subject to the conditions, rules, and regulations then 
approved by the Board at the time of the appeal. 
 
Reinstatement 
Physicians whose certificates were revoked may request by formal 
written appeal that the Board reinstate the certificate if the physician 
believes the reason for the revocation has been resolved, e.g. license 
made good. 
 
If a certificate is reinstated it will be dated from the date of the Board’s 
reinstatement through the ending date on the certificate when it was first 
issued. 
 
All reinstated certificates will be subject to the bylaws of the American 
Board of Emergency Medicine and will be subject to the policies, 
conditions, rules, and regulations then approved by the Board at the time 
the certificate is reinstated, including time limits and requirements for 
certification, recertification, and maintenance of certification.   
 
Rules and Regulations 
The Board may amend its bylaws and adopt such further rules and 
regulations governing examinations and issuance, revocation, and 
reinstatement of certificates as appropriate. 
 
(42125-032009) 
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